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•	Metering Lights


New Express Buses and Routing Now In Place 
VTA express bus riders experienced a bevy of changes—good ones—with the implementation of last month’s service changes. 
Newly added Express Bus Line 183 now links east San Jose with the Fremont BART Station. And passengers on seven different express routes, including the 183, are now riding on one of 20 new diesel-electric hybrid buses featuring amenities such as free Wi-Fi, reclining seats, footrests, reading lights, overhead storage racks and quieter interiors. 
The new buses—painted a distinctive red, silver and black—are being used on Express Lines 102, 103, 120, 121, 122, 182, and 183. 
The newly added Express Line 183 promises to be a popular route with east San Jose residents, workers, and students, as it connects Evergreen Valley and Eastridge—plus Story and White and the Hostetter Transit Center—with BART service in Fremont.  
Other new destinations were added to the system with the extension of Express Line 120, which previously ended service near the Lockheed Martin Transit Center in Sunnyvale. Now the route extends to Mountain View’s Shoreline Research Park.


Elevator, Escalator Project Proceeding
Elevators at the Branham, Blossom Hill and Cottle stations closed for renovations last month and will continue to be out-of-service until late March (tentatively March 20). During that time, riders requiring use of these elevators should plan an alternate route of travel. 
If you use one of these closed elevators, please contact VTA Customer Service at (408) 321-2300 for trip planning services. 
In addition to the three above-mentioned elevators, four escalators were also closed for repairs last month, with tentative re-openings scheduled in April. The four escalators are at Curtner, Capitol (the escalator closed to the elevator), Snell (the escalator serving the platform) and Cottle.
Please note at Cottle, both the elevator and escalator will be out of service at the same time. At other stations with a closed escalator, an operating elevator will be available. 
More information on current closures is available at vta.org/stationimpacts/. 
More information on the overall elevator and escalator project, including openings and other closures, is available at vta.org/elevator_retrofit/elevator_retrofit_fact_sheet.pdf. 
Please consider sharing this information with individuals you know who are regular elevator users. 


Clipper to Replace Paper Passes by Mid-year

On July 1, 2012, VTA will stop accepting paper passes altogether, meaning all monthly pass holders—whether youths, adults or seniors—will need to use Clipper cards to board VTA.  
Obtaining a Clipper Card is easy to do, although the process is slightly different for youth, adult and senior cards. 
To obtain a youth Clipper card, the card user—or their parent or guardian—will need to bring proof of age to either VTA ticket sales locations and submit a completed application. For convenience, the applications can be downloaded at vta.org and completed beforehand. Once purchased and registered, additional value can be added to the card at many Walgreens stores or other select retailers, as well as over the internet or by phone.  
Adults can obtain and load a Clipper card at many Walgreens and select other retail locations throughout the Bay Area, or either of VTA’s ticket sales offices, or over the phone or internet. 
Individuals with an RTC card using the Senior/Disabled/Medicare monthly sticker may not know it, but they already have a card that is Clipper enabled. 
Fares can be loaded onto an RTC card over the phone, on the internet, by visiting either VTA ticket sales locations or at Clipper retailers. If a senior does not already have a RTC card, they can call VTA Customer Service for more information on the program.
The VTA Customer Service phone number and the locations of the ticket sales locations are included elsewhere in this publication.  


Create, Innovate, Empower
The Cinequest Film Festival is taking place in downtown San Jose and will showcase dynamic films and feature extraordinary events and festivities. With more than 250 film screenings and over 70 U.S. and world premiers, you’ll have plenty to preview and the opportunity to connect with others through thought provoking dialogue with innovative film artists from around the world. Cinequest is known for showcasing emerging and legendary artists, premiere films and break through innovations.
Although over 90,000 people attend the event, the four-block proximity of its state-of-the-art venues such as the San Jose Rep, California Theatre, Camera 12 Cinemas and San Jose State University Theatre makes the festival both warm and personal.  
Don’t miss this 13-day film festival premiering February 28 - March 11, 2012. For more information, visit cinequest.org or call (408) 295-FEST.

Take VTA Light Rail to the Festival!
• Camera Cinemas, SJSU Theatre and San Jose Rep.    
   – Exit at Paseo de San Antonio
• California Theatre – Exit at Convention Center


Life in the Fast Lane – New 237 Express Lanes
Sometimes there is just no getting around driving solo, but it doesn’t mean you have to be stuck in traffic inching your way along the highway. Beginning this spring, solo drivers will have the option to drive in the commuter lane/express lane on SR 237 for a toll during specified commute hours. Should you choose to drive in the express lane, be sure to have your FasTrak® toll tag in your car. 
Your FasTrak toll tag can be used on all bridges and express lanes throughout the Bay Area allowing you to drive in the commuter lane as a solo driver as well as drive non-stop through bridge toll plazas. The tolls are automatically deducted from your prepaid account using the FasTrak transponder. 
FasTrak toll tags are available at select Walgreens, Costco, Safeway and other retail locations in the Bay Area. For a complete list of locations or to order a FasTrak toll tag online, visit bayareafastrak.org. For more information on the SR 237 Express Lanes Project and all Silicon Valley Express Lanes Projects, visit vta.org/expresslanes.  
Reminder: If you are a carpooler (2+) or motorcyclist, you can continue to use the express lanes free of charge. Please be sure to place your FasTrak transponder in the Mylar bag prior to commuting to avoid additional toll charges. 


[bookmark: _GoBack]Metering Lights – A Colorful Addition to Your Commute 
Technology plays a large part in traffic congestion management through the use of tools such as electronic roadside message boards, phones, and the web to report traffic and road conditions; including freeway metering lights.
Studies have shown that ramp metering is not only a cost-effective strategy but it also helps to reduce congestion by managing the rate of traffic entering the freeways. As part of the conversion of carpool to express lanes on SR 237, the metering lights at both McCarthy Ranch and Calaveras Boulevard on-ramps to westbound SR 237 were repaired, and were activated last month. The repairs are well timed with the express lanes opening this Spring on SR 237, and keeps traffic flowing.  
For more information please visit vta.org/expresslanes, email community.outreach@vta.org, or call VTA Community Outreach at (408) 321-7575. 


VTA Customer Service Call Center . . . (408) 321-2300
From 650 area code and                                              	South Santa Clara County toll area . . (800) 894-9908
•	Listen to recorded route and schedule information
	-	24 hours a day in English and Spanish 
•	Speak with an Information Service Representative
	- Weekdays: 6 a.m. to 7 p.m., Saturdays: 7:30 a.m. to 4 p.m.
Hearing Impaired TTY only	(408) 321-2330 
VTA Website	vta.org
VTA Downtown Customer Service Center
2 N. First St., San Jose, CA 95113 
Weekdays: 9 a.m. to 6 p.m., closed weekends and most holidays
VTA River Oaks Administrative Offices
3331 N. First St., San Jose, CA 95134
Weekdays: 8 a.m. to 4:30 p.m., closed weekends
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