

ATTACHMENT C: Public Input Highlights, Revised Proposal Response

	Stakeholders/Cities
	Line(s)
	Concerns
	Response

	Community Colleges
	23, 27, 52, 54
	Concerns from West Valley College students over deletion of east-west service on 27 Line into West Valley from south San Jose residential neighborhoods. Concerns from students coming from Cupertino and using the 54 Line. 

Concerns from Los Altos residents attending Foothill College using the 23 Line. Similar concerns from Foothill students connecting to the campus via the 52 Line at Mountain View Transit Center.


	The Revised Proposal extends Line 37 in south San Jose and to West Valley College to address the east-west trips headed to the College. The proposed Line 37 extension follows a new route linking the Winchester LRT station to the college via Hacienda, Pollard, Quito and Allendale.  The West Valley market currently served by the 54 Line will be served by a re-routed 53 Line operating on De Anza Boulevard, Saratoga-Sunnyvale Road and Saratoga Avenue. 

Revised proposal maintains existing Line 52 service to Foothill.  Also, new Community Bus Line 40 will be extended south to Foothill College via San Antonio and El Monte.



	Cupertino
	23, 53, 54
	Concerns from Senior Housing complexes located west of De Anza College over deletion of service connecting to De Anza Transit Center and Stevens Creek Boulevard.

Concerns from Cupertino residents and West Valley College students over deletions of 54 Line service on Saratoga-Sunnyvale Road and northeast of West Valley.


	The revised proposal extends Line 51 to De Anza College via the current 23 routing from Fremont & Grant, stopping at the Senior Housing along Stevens Creek.  

The revised proposal extends the 53 Line south of Stevens Creek Boulevard along the old 54 Line on De Anza Boulevard and Saratoga-Sunnyvale Road to West Valley College.




	Stakeholders/Cities
	Line(s)
	Concerns
	Response

	Evergreen (San Jose)
	31, 39
	Concerns from residents of The Villages to proposed deletion of service.  Concerns from members of Sikh Temple and Evergreen residents over lack of transit service and service to local retail and shopping.


	The revised proposal introduces a new community bus route – the 39 Line – that connects the Eastridge Transit Center to the Villages, the Sikh Temple and retail uses in Evergreen.

	Alviso/North San Jose
	58
	Concerns from Alviso and North San Jose residents and IBM employees over the proposed deletion of service.


	Revised proposal restores service to North San Jose and Alviso through Line 58 but only during peak periods.  Revised routing for Alviso on First, Taylor, Gold, Catherine and Liberty.



	Santa Cruz Mountains
	76
	Concerns from residents and Los Gatos HS administration and students over proposal to delete service to Santa Cruz Mountains.


	Revised proposal restores Line 76 service to original frequency and routing but eliminates service on non-school days and during summer months. 



	Committee for Transit Accessibility (CTA)
	All
	VTA Outreach service contains a clause that customers residing beyond three-quarters of a mile from the nearest transit line must pay an additional fee on top of the established fare.  CTA members and other members of the Disabled Community have expressed concern that the new Transit Service Plan will reduce service coverage and create extra costs for Outreach users.
	VTA staff and the Outreach vendor have performed an analysis which indicates that less than 1 percent of the current Outreach clients are affected by a reduction in the overall service transit service area.  Based on the revised proposal, the new service area has been reduced by 3.4 square miles, or less than 1 percent.


	Stakeholders/Cities
	Line(s)
	Concerns
	Response

	Palo Alto
	88, 35, 22
	Concerns from South Palo Alto residents, Gunn HS students, the future Jewish Community Center and City Council over deletions and reductions of service, especially in the area around Fabian Drive.

Concerns from residents and City of Palo Alto staff over proposal to eliminate segment of 35 Line serving Stanford Shopping Center.

Concerns from Line 22 riders over the proposal to eliminate service to Menlo Park.


	Revised Community Bus 88 service will serve Gunn High School plus new residential development along with Jewish Community Center on Fabian Drive.  New Community Bus Route 89 will link California Avenue Caltrain Station, Stanford Research Park and VA Hospital during peak periods.  VTA Staff will also be conducting a community-based planning process in Palo Alto in the fall to further explore modifications to Line 88 and other shuttle services operating in the City.

Revised Line 35 proposal restores the loop around Sanford Shopping Center.

Revised proposal maintains original proposal to eliminate service to Menlo Park based on existing SamTrans service in same corridor.


	Stakeholders/Cities
	Line(s)
	Concerns
	Response

	Express & Limited Riders
	101, 103, 104, 120, 121, 122, 140, 180, 181, 330
	Concerns from riders of the 101, 103, 104, 121, 122 and 330 over proposal to reduce or eliminate trips.  Concerns from 103 and 121 riders over proposals to modify or eliminate routing and stops.

Concerns from current 120 and 140 riders over the proposal to consolidate these routes into one service between Fremont BART and west valley employment sites.

Concerns from Fremont residents over the proposal to eliminate Mission Boulevard stops on 180 Express and its impact on park-and-ride opportunities.


	Revised proposal maintains service to Fruitdale and Southwest Expressway.  Express 121 will receive an extra trip under the revised proposal.

The revised proposal restores the Express 140 Line but modifies the route to operate on Mission College Blvd and Montague Expressway. The revised Express 120 proposal maintains a bypass of Milpitas to improve travel time to west valley destinations.

The revised proposal maintains stops along Mission Boulevard for both the Express 180 and 181 lines.
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