
Attachment B: VTP2035 Online Survey Results

Background

135 surveys were submitted, though only about 114 were complete.  A plurality of respondents identified that their 
primary mode of transportation was public transit (42%) followed by drive alone (36%), bicycle (12%), carpool (7%) 
and walking (4%).  This mode share breakdown is not representative of Santa Clara County.  As such, the responses 
collected may not be representative of Santa Clara County.

Planning Strategy Questions and Responses

The cities and towns of Santa Clara County should encourage increased-density 
residential and mixed-use development near transit stations and in urban cores. 
This way, future growth can be centered around areas with good access to transit 
and/or walkable destinations like jobs, schools, restaurants and shopping.
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Currently, many employment centers lack nearby residential areas. As such, 
employees end up commuting long distances to get to work. We should encourage 
residential development near these employment centers so that people who want 
to can be closer to their jobs, allowing them to commute shorter distances--or 
maybe even walk to work.
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I would be willing to accept a higher, but managable level of traffic in my neighbor-
hood if it meant more services like jobs, shopping and restaurants were located 
nearby.
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Encouraging carpooling and non-auto modes of transportation like transit, walking 
and bicycling isn’t a strong enough approach to dealing with traffic congestion. W



There isn’t enough money coming into Santa Clara County to build all the im-
provements that are needed on the freeway system. In order to generate revenue 
we should charge tolls on some of our freeways. The fees would fund projects to 
expand the HOV/HOT system or programs that encourage transit and other modes 
of transportation like walking and bicycling.
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Program Area Priorities

Respondents were asked to rank 12 program areas/transit services in order of priority.  The top seven choices were 
types of transit services (regional passenger rail, express bus, bus rapid transit, etc.), followed by bicycle and 
pedestrian facilities, then local streets, expressways, freeways and HOV/HOT.  The preference for transit projects 
may be due to the oversampling of transit users in the survey responses.

Respondents were also asked to rate various aspects of each program area by high, medium or low priority.

Highway Program High Medium Low

Maintenance for Pavement, 
Lights and Signs 62% 32% 6%

Metering Lights 18% 51% 31%

New Carpool Lanes 23% 42% 34%

New General Use Lanes 21% 30% 49%

Bus Only Lanes 35% 29% 36%

Improving Interchanges 41% 43% 15%

Landscaping 12% 45% 43%

Noise Mitigation 11% 43% 46%

Expressway Program High Medium Low

Roadway Maintenance 49% 46% 5%

Adding Sidewalks 47% 36% 17%

Synchronizing Signals 67% 29% 4%

Grade Separation 30% 30% 40%

More Lanes in
Congested Areas 30% 34% 36%

Noise Mitigation 12% 42% 46%

Landscaping 11% 42% 47%

Graffiti Removal 24% 45% 32%

Adding/Extending Carpool 
Lanes 25% 39% 36%

Local Streets Program High Medium Low

Maintenance for Pavement, 
Signals and Signs 57% 40% 3%

Fixing Broken Sidewalks 49% 39% 12%

Adding Sidewalks 63% 31% 6%

Synchronizing Signals 64% 28% 7%

Widening/Straightening 
Rural Roads 31% 42% 27%

Adding More Lanes to Con-
gested Streets 20% 30% 50%

Connecting More Streets 41% 42% 17%

Neighborhood Beautification 28% 42% 30%

Intelligent Trans. System High Medium Low

Electronic Message Signs 23% 50% 27%

Electronic Tolling 27% 48% 25%

Event Traffic Management 18% 51% 32%

Synchronizing Ramp Meters 44% 46% 10%

Real-time “Next Bus” Infor-
mation at Stations 76% 15% 9%

Synchronized Signals 62% 30% 8%

Signal Priority for Buses and 
Emergency Vehicles 63% 30% 6%

Universal Card for Transit/
Fares/Tolls/Parking 56% 24% 20%Transit Program

Maintaining Buses and Trains

Improving Transit Stops

Transit Signal Priority
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More Paratransit Service 18% 56% 26%

Expand Regional Rail

Expand Light Rail System

More Express Buses

More Local Bus Service
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Convert Diesel Buses to ZEBs 34% 34% 32%

More Bus Rapid Transit 52% 33% 15%

Bicycle Program High Medium Low

More Bicycle Lanes 37% 42% 19%

More Bicycle Routes 52% 30% 18%

More Bicycle Paths/Trails 48% 34% 19%

Bike/Ped Bridges & Tunnels 47% 36% 18%

Bicycle Racks and Lockers 29% 41% 30%

Bicycle-Sensitive Detectors 45% 29% 26%

Route Signage 25% 48% 27%

Roadway Maintenance 30% 37% 33%




