77h. Valley Transportation Authority

Piéu VI - BIET QUYEN LO’'I CUA BAN

TR
-

(Céng Ty Van Chuyén Thung Ling Santa Bat ky ngusi nao tin rang minh da la doi

Clara (VTA) diéu hanh cdc chuong trinh va tugng cua su phan biét déi xr theo Diéu VI
dich vu ctia minh khéng phan biét ching toc, hodc cdc dao luat vé quyén dan su khdc cé
mau da hay nguén géc quoc gia dua theo thé nop don khiéu nai véi VTA. Ban khiéu
Diéu VI va céc dao luat vé quyén dan su nai phai dugc noép trong vong 180 ngay ké
khdc. BE yéu cau thém théng tin vé Diéu VI ti ngdy cé hanh vi phdn biét d6i xt bi cdo
cta VTA va cdc nghia vu chéng phan biét budc. Xin vui ldng goi cho Van Phong Cdc
doi xt khdc, hodc quy vi can thdng tin bang Quyén Dan Su ctia VTA hoac gui khiéu nai
cdc ngdn ngl khdc ngodi tiéng Anh, xin vui bang van ban cho Bon Vi biéu VI bang
long lién lac vai Trung tam dich vu khéch céch st dung théng tin lién lac dudi déy:

hang cta VTA fai:

(@) (408) 3215600
(408) 321-2300; TTY (408) 321-2330

(408) 955-0892
@ Office of Civil Rights

customer.service@vta.org Santa Clara Valley Transportation
Authority

3331 North First Street, B-1
San Jose, CA 95134

www.vta.org/titlevi/index.html

P on khiéu nai cling cé thé ndp truc ti€p véi Co Quan Quan Ly Van Chuyén Lién Bang tai
www.fta.dot.gov; The Department of Fair Employment and Housing tai www.dfeh.ca.gov;

The Equal Employment Opportunity Commission tai www.eeoc.gov; Caltrans fai
www.dot.ca.gov/hqg/bep/title_vi/té_violated.htm, hoac Federal Highway Administration
(FHWA) tai www.thwa.dot.gov/civilrights/programs/iecd.htm. Vui long xem théng tin trén céc
trang web cla céc co quan lién hé dé biét chi tiét vé nép don khiéu nai Biéu VI

Néu quy vi can théng tin bang mot ngdn ngir khac, xin vui long lién lac véi Trung Tém Dich Vy

Khéch Hang ctia VTA tai s6 (408) 321-2300.
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