Co Quan Van Chuyén Thung Liing Santa Clara
(Santa Clara Valley Transportation Authority, VTA)
Muc VI

Cam K&t Cia Co Quan

Quéan Santa Clara, trung tAm ctia Silicon Valley, 12 ndi sinh s6ng clia mdt trong cdc cong dong
ddi méi, sdng tao va da dang nhat clia cd nudc. Vi dan sd 1.7 triéu ngudi, hon mot niva cu dan
cta Quan st dung ngdn ngit khic ngoai ti€ng Anh & nha so vdi 20% dan s& Hoa Ky vdi cling
dic di€m nhan khiu hoc.

Vi khdch hang clia ching t6i da vin héa, VTA ddp nhan cdc cd hdi va nghia vu clia minh bing
cdch chi dong ddm bdo cung cap cdc chinh sdch, dich vu va chuong trinh clia chiing toi qua
céc cong cu thong tin lién lac toan dié€n va hiéu qua. Qua nhu’ng hoat ddng nay, chung t01 c6
thé chic chin rang khong co ngu’dl nao, vi ly do chiing tdc, mau da hoic ngudn goc qudc gia
clia ho, bi tir chdi cdch ti€p cin ¢ ¥ nghia cdc dich vu van chuyén, chuong trinh va thong tin
ctia chuing toi.

VTA ting ho muc tiéu ciia Muc VI va Cdc Sic Lénh Piéu Hanh clia muc d6 vé Ngudi Khong
Thanh Thao Ti€ng Anh (LEP) va Cong Biing Mdi Trudng nhim cung cap cach ti€p can cé y
nghia cdc dich vu, du 4n va cdc hoat dong clia ¢ quan cho nhitng ngudi c6 1gi tic thap, thi€u
s0, va khong thanh thao ti€ng Anh.

VTA cam k&t manh mé rang s€ dap u’ng cdc yéu cau di€u hanh clia co quan theo quy dinh ctia
Muc VI. C6 quan dugc ciu tric &€ viéc gidm sat va quan 1y chinh sdch phét trién, huin luyen
tuan hanh quy dinh, bdo cdo va gidm st tdt cd cdc chinh sdch chdng phan biét ddi xit khi c6
lién quan t6i Muc VI va LEP dudgc tap trung vao mot phong ban; d6 1a Vin Phong Dan Quyén.
Cédc nhan vién clia moi phan ban trong cd quan déu hgp tic 1am viéc d€ déng gép vao thanh
cOng cla chudng trinh Muc VI clia ching toi.

DP6i véi Muc VI, VTA sé:

*  Pdm bdo ring mic dd va chat lugng dich vu van chuyen s& dugc cung cap khong
quan tim tdi chling tdc, mau da, hoic ngudn gdc qudc gia.

*  Xdc dinh va dé cap, khi thich hgp, cic tdc dong 16n khong tuong xitng va céc tdc
dong ba't Igi cho sitc khde con ngudi va mdi trudng, trong d6 bao gdm cic téc
dong vé xa hdi va kinh t€ clia cdc chuong trinh va hoat dong ddi vdi cdc cong
ddng dan cu thiu s6 va c6 1¢i tifc thap.

»  Khuyé&n khich sy tham gia diy dd va cdng bing cla tat cd cu din bi tdc dong
trong viéc quyét dinh vdn chuyén.

*  Ngin ngira viéc tir chdi, gidm bét, hodc chadm tré cung cAp cdc quyén 1¢i lién
quan t§i cdc chuong trinh va hoat dong dem lai 1di ich cho cdc cu dan thi€u sd
hoic ¢6 1di titc thap.

*  DPdm bdo viéc ti€p cin ¢6 y nghia cdc dich vu va hoat dong cho nhitng ngudi
khong thanh thao ti€ng Anh.



THONG BA0O CHO CONG CHUNG

Cd Quan Van Chuyén Thung Liing Santa Clara (VTA) thong bao cho cong chiing vé chinh
sach clia cd quan nhim ddm bdo tuan hanh diy di Muc VI ctia Pao Luat DAn Quyén nim
1964 va tat ca cac dao luat lién quan. Muc VI quy dinh ring khong ngudi nao & Hoa Ky, vi ly
do chiing toc, mau da, hodc ngudn gdc qudc gia, bi loai trlr tham gia, bi tir chdi cdc quyén 1gi,
hoic bi phan biét ddi x& khdc b&i bat ky chudng trinh hay hoat dong nao ctia VTA.

DPé€ yéu ciu thém thong tin vé Muc VI clia VTA va cic nghia vu chdng phan biét ddi xi khdc
hoic héi vé cdc dich vu van chuyén, cdc du 4n va nghién cifu ctia VTA, xin quy vi goi trung
tam dich vu khdch hang tai s6 (408)321-2300/(408)321-2330 TTY hoic qua thu dién ti¥ tai
customer.service@vta.org. Cac tai liéu c6 thé dugc cung cip bing cdc ngodn ngit khac ti€ng
Anh hoic ¢6 dinh dang ma ngudi khuyét tat c6 thé sit dung dudgc.

Batky ai tin ring ho bi loai trif tham gia, tit chdi cac quyén 1di, hodc bi phian biét ddi xit khac
bdi bat ky dich vu, chuong trinh hodc hoat dong ctia VTA, va cho riing sy phan biét doi xir dé
dua trén chiing tdc, mau da, ngudn gdc qudc gia c6 thé khi€u nai chinh thifc. Viéc bio vé
chong phan biét d6i x{t nay cling dugc dp dung cho cdc hoat dong va chudng trinh cla cdc nha
thdu thudc bén thit ba ciia VTA.

Cic khi€u nai ddi véi VTA hodc cdc nha thiu bén thit ba clia cd quan c6 thé duge ndp bing
vin ban st dung Mau Khi€u Nai Muc VI (¢6 dudi day) hodc bing cdch goi s6 (408) 321-5571.
Cdc miu don di hoan thanh va da c¢6 ky tén c6 thé giti qua dudng buu dién tdi:

Title VI Coordinator

Office of Civil Rights

Santa Clara Valley Transportation Authority
3331 North First Street, B-1

San Jose CA 95134

N&u quy vi khong thé khi€u nai bing vin ban, Diéu Phdi Vién Muc VI sé chdp nhan va ghi lai
trinh bay tryc ti€p khi€u nai clia quy vi. D€ trinh bay truc ti€p khi€u nai, xin quy vi goi
(408)321-5571. Cé4c khi€u nai phdi dugc ndp trong vong 180 ngay ké tir khi c6 vu viéc dudc
cho 12 phin biét ddi xit (hoic chuyén xay ra gn nhat).

Cic khi€u nai ciing c6 thé gt truc ti€p tdi ny Ban Co Hoi Viéc Lam Binh Ping (Equal
Employment Opportunity Commission) (EEOC) www.eeoc.gov; Co Quan Piéu Hanh Van
Chuyén Lién Bang (Federal Transit Administration) (FTA) www.fta.dot.gov; hodc B Cong
Bing vé Viéc Lam va Gia Cu (Department of Fair Employment and Housing) (DFEH)
www.dfeh.ca.gov. Xin quy vi xem xét thong tin trén cdc trang mang clia cd quan tuong tng dé
bi&t cdc thong tin chi ti€t vé viéc gii cac khi€u nai Muc VI.



Quy Trinh Khi€u Nai

Co Quan Van Chuyén Thung Liing Santa Clara (VTA) ti€p can binh dazlng cac dich vu van
chuyén clia co quan cho tit cd cdc cong dan. Thém nita, muc dich ciia VTA 1 tit cd cdc cong
dan déu bi€t cdc quyén 1gi ctia minh ddi véi viéc ti€p cin d6. Trang mang nay dugc thiét k&
nhu mdt cong cu huéng din cho cic cong dan, do d6 ho c6 thé hi€u dugc mot trong nhitng dao
luat dan quyén bdo vé cic quyén Idi clia ho d6i vdi cac chuong trinh va dich vu clia VTA, dic
biét 12, khi lién quan t6i Muc VI ctia Pao Luat Nhan Quyén nim 1964.

Muc VI Ia gi?

Muc VI 1a mot phan clia Pao Luit Dan Quyén nim 1964 quy dinh “Khong ngudi nao & Hoa
Ky, vi ly do chiing tdc, mau da, hodc ngudn gdc qudc gia, bi loai trir tham gia, bi tir chdi cdc
quyén 1di, hodic bi phdn biét ddi xi bdi bt ky chuong trinh hoic hoat dong nio nhin trg gitip
tai chinh lién bang.” Luu ¥ ring Muc VI khong dé cip phan biét d8i xi gidi tinh. Muc nay chi
dé cap chiling tdc, mau da, va ngudn gdéc qudc gia. Cdc ludt Dan Quyén khdc cAm phan biét
d6i xit giGi tinh,

Nhitng Nguti Khong Thanh Thao Ti€ng Anh La Ai?

Nhitng ngudi khdng st dung ti€ng Anh nhu ngdén ngit chinh ctia ho va c¢6 khd ning han ché€ khi
doc, néi, vi€t hozc hi€u ti€ng Anh c6 thé 1a ngudi khong thanh thao ti€ng Anh, hay “LEP.”
Nhitng ngudi nay c6 thé dugc quyén trg gitp ngdn ngit ddi vdi dang dich vu, quyén 1¢i, hoidc
su viéc cu thé.

Céch cu x{t khdc nhau dya trén viéc mot ngudi khong c6 khd ning néi, doc, vi€t hoic hiéu
ti€ng Anh c6 thé 12 mot loai phan biét ddi xi theo ngudn gdc qudc gia.

Téi khi€u nai nhu thé nao?

N&u quy vi cho ring minh bi VTA phan biét d6i x vi ly do chling tdc, mau da hodc ngudn gdc
qudc gia, quy vi c6 quyén khi€u nai v6i Piéu Phdi Vién Muc VI ciia VTA. Khi€u nai phai
dugc gilti trong vong 180 ngay k& tlr ngdy c6 vu viéc bi cho 1a phan biét d&i xd.

C4c phuong phap gii Khi€u Nai
Phuong phép wu tién 1a glti khi€u nai bing vin ban st dung Mau Khi€u Nai Muc VI, va gt t6i:

Title VI Coordinator

Office of Civil Rights

Santa Clara Valley Transportation Authority
3331 North First Street, B1

San Jose, CA 95134

Diéu Phdi Vién Muc VI sé& ché’p nhan va ghi lai trinh bay tryc ti€p khi€u nai. P& trinh bay truc
ti€p khi€u nai, xin quy vi goi s6 (408) 321-5571 va yéu cau gip Piéu Phdi Vién Muc VI. Ciing
c6 thé khi€u nai t6i cdc cd quan bén ngoai vi du nhu Uy Ban Co Hoi Viéc Lam Binh Ping
(Equal Employment Opportunity Commission) (EEOC) www.eeoc.gov; Co Quan Piéu Hanh
Van Chuyén Lién Bang (Federal Transit Administration) (FTA) www.fta.dot.gov; hodc Bo
Cong Biing vé Viéc Lam va Gia Cu (Department of Fair Employment and Housing) (DFEH)
www.dfeh.ca.gov. Xin quy vi xem xét thong tin trén cdc trang mang clia cd quan tuong ing dé
bi€'t c4c thong tin chi ti€t vé viéc gt cdc khi€u nai Muc VI.



N&u khi€u nai dugc giti ddng thdi t6i VTA va mdt cd quan bén ngoai, thi khi€u nai co quan
bén ngoai sé& thay th€ khi€u nai VTA va céc thii tuc khi€u nai ctia VTA sé& bi dinh chi trong khi
chd dgi cdc két qua cda co quan bén ngoai.

Diéu tra

Trong vong 10 ngay lam viéc tir khi nhan dugc khi€u nai chinh thitc, Piéu Phdi Vién Muc VI
s& thong bdo cho duong don va bit diu di€u tra (trir khi khi€u nai d6 da dudc gt cho cd quan
bén ngoai trudc hodc dong thdi).

Cudc diéu tra sé néu cdc khi€u nai véi bat ky (cdc) phong ban nao clia VTA. Viéc diéu tra sé
dudc thyc hién cling v6i va theo hudng din ctia Ban Quan Hé Nhan Vién (Employee Relations
Department).

Viéc diéu tra c6 thé bao gdm (cdc) ban thio clia khi€u nai vdi tdt cd cdc bén bi tdc dong dé
xdc dinh dugc van dé. Puong don c6 thé c6 luat su dai dién hodc cé ngudi dai dién khic do ho
tu' chon va c6 thé dua cdc nhan chitng va 1am chiing cling nhu trinh bay biing ching trong khi
diéu tra.

Viéc diéu tra sé dugc thuc hién va hoan thanh trong vong 60 ngay ké tir khi nhan dugc khi&u
nai chinh thdc.

Dua trén tit c thong tin nhian dugc, Piéu Phdi Vién Muc VI sé& viét bdo cdo diéu tra va ndp
cho Trudng Phong Piéu Hanh (Chief Administrative Officer).

Puong don s& nhan dugc thu cho bi€t quy€t dinh chinh thitc dé trong vong 60 ngay. Pa s6 diéu
tra dugc hoan thanh trong vong 30 ngay.

Puong don sé& dugc thong bio vé quyén khdng cdo quyét dinh d6 clia ho. Cac khdng cdo c6
thé gti t6i Cd Quan Piéu Hanh Vin Chuyén Lién Bang (Federal Transit Administration), ﬁy
Ban Co Hoi Viéc Lam Binh Ping (Equal Employment Opportunity Commission), hoic Bo
Cong Biing vé Viéc Lam va Gia Cu (Department of Fair Employment and Housing).



SANTA CLARA
77 Valley Transportation Authority
M4u Khi€u Nai Muc VI

Cd Quan Van Chuyén Thung Liing Santa Clara (VTA)
Vin Phong Dan Quyén

VTA cam két ddm bdo ring khong ngudi nao bi loai trlit tham gia hodc bi tir chdi cdc quyén Igi
clia cdc dich vu cd quan vi ly do chiing toc, mau da hodc ngudn gdc qudc gia, nhu duge quy
dinh bdi Muc VI ctia Pao Luat Dan Quyén nim 1964, da stta ddi. Cac khi€u nai Muc VI phai
dugc gilti trong vong 180 ngay ké tir ngay bi cho 12 phan biét d6i xi.

Thong tin sau ddy 13 can thi€t d€ gidp chiing t6i gidi quy&t khi€u nai clia quy vi. Néu quy vi
yéu cAu bat ky trg gitip ndo d€ dién vao miu nay, xin lién lac Piéu PhSi Vién Muc VI biing
cdch goi so (408) 321-5571. Miu da dién phai dugc gii lai cho VTA Office of Civil Rights,
Title VI Coordinator, 3331 North First Street, Building B-1, San Jose, CA 95134.

Tén Quy Vi: S6 Pién Thoai:
bia Chi Budng Pho: S6 DPién Thoai Thay Thé:

Thanh Phd, Tiéu Bang, & S6 Zip:

(Nhitng) ngudi da bi phan biét ddi xit (n€u la ngudi khdc véi duong don):

(Cac) tén:

Pia Chi Pudng Phd, Thanh Phd, Ti€u Bang & S8 Zip:

Diéu gi trong s8 sau ddy mo ta tot nhat 1y do cho vu viéc
bi cho 12 phan biét d6i x(t? (Khoanh Tron TAt Ca Cic O Ngay Xay Ra Vu Viéc:
Ap Dyng)

= Ching Toc
=  Mau Da
* Ngudn Goc Qudc Gia (Khong Thanh Thao Ti€ng Anh)



Mau Khiéu Nai Muc VI
Cd Quan Van Chuyén Thung Liing Santa Clara
Vin Phong Nhan Quyén

Xin quy vi md t& vu viéc bi cho 1a phan biét d6i x{t. Xin cung cip tén va chifc vu cla tat cd
nhin vién ctia VTA ¢6 lién quan, n€u cé. Xin gidi thich chuyén da xdy ra va ngudi ndo ma
quy vi cho 13 phdi chiu trich nhiém. Xin ding mit sau clia miu ndy néu quy vi can thém
khodng tréng.

Quy vi da gtii khi€u nai tdi bt ky co quan lién bang, ti€u bang hay dia phuong nio khic chua?
(Khoanh tron mot 6) C6 / Khong néu ¢6, xin ghi co quan / cdc ¢d quan va thong tin lién lac dudi
day:

Co Quan: Tén Lién Lac:

Pia Chi Pudng Phd, Thanh Phd, Ti€u Bang & S6 Zip: S6 Pién Thoai:

Co Quan: Tén Lién Lac:

Dia Chi Pudng Phd, Thanh Phd, Ti€u Bang & S6 Zip: S6 Pién Thoai:

Tbi x4dc nhan riing t6i da doc 15i budc toi trén va 15i budc tdi d6 1a ding theo nhu hidu biét tt nhat,
thong tin va tin tudng cla toi.

Chit Ky ctia Puong Pon: Ngay:

Vi€t Chit In hoic Pdnh M4y Tén ctia Puong Pon

VTA Office Use Only:

Date Received:

Received By:




Ti€p Ngoai Cong Pong va Danh Sach Lién Lac Muc VI/LEP

Pé€ tudn hanh Muc VI ctia Pao Luat Dan Quyén nim 1964, VTA cung cAp tit ca cic dich vu
van chuyén va thong tin clia co quan biing cdch khong phan biét d6i xi va ti€p can cong bing
cho tit cd moi ngudi. VTA duy tri mdt danh sch thu tin, dugce diing d€ thong bdo cho cic &
chiic cung cip cdc dich vu cho nhitng ngudi khuyét tat, thi€u s6, 1¢i tic thip hoic khong thanh
thao ti€ng Anh, vé& cdc chuong trinh hoic thay ddi theo dé xuit d6i v6i cdc dich vu van chuyén.
VTA khuyén khich cic t8 chiic hodc c4 nhin ty nguyén ghi thong tin lién lac vao danh sich

thu tin. Xin quy vi hoan thinh miu trén mang(http://apps.vta.org/title6/) bing ti€ng Anh dé
dugce bd sung vao danh sdch thu tin. Néu quy vi c6 bat ky thic mic nao, xin lién lac VTA tai
s0 (408)321-2300, (408)321-2330 TTY hoic qua thu dién tif tai customer.service@vta.org.



