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Executive Summary

The Santa Clara Valley Transportation Authority (VTA) is an independent special district
which provides sustainable, accessible, community-focused transportation options that
are innovative, environmentally responsible, and promote the vitality of the

Region. VTA provides bus, light rail, and paratransit services throughout Santa Clara
County and is a recipient of funding from the federal government. As such, VTA must
comply with strict federal requirements under Title VI of the Civil Rights Act of 1964,
which prohibits discrimination on the basis of race, color, or national origin. National
origin discrimination can occur when individuals with limited English proficiency (LEP)
are not given meaningful access to the information and services provided by funding
recipients.

In 2000, Executive Order 13166 further emphasized this requirement by explicitly
prohibiting practices that discriminate against LEP populations by failing to provide
meaningful access to individuals who, because of their national origin, may be limited
English proficient. The Department of Justice released additional guidance for funding
recipients which defined limited English proficiency as “a limited ability to read, write,
speak, or understand English.” According to the U.S. Census, a person is considered to
have limited English proficiency if they “speak English less than ‘very well’.” In 2012, the
Department of Transportation released Circular 4702.1B to provide specific guidance on
how recipients can comply with Title VI requirements. This guidance contains a four-
factor analysis which provides recipients with information that should be used to ensure
equal access for LEP populations to all the recipient’s programs and activities. This
analysis requires recipients to examine the needs of LEP populations, and to determine
whether it is necessary to provide additional language services to improve their level of
access. The four-factor analysis in this document is taken from guidance provided by
the Department of Transportation, and it is used to ensure that information on VTA’s
customers who are LEP has been validated amongst several data sources. It further
establishes that the needs and concerns of individuals who are LEP and use VTA are
considered in future projects to maintain and improve their access to services.

VTA has created a Language Access Plan (LAP) as it is committed to maintaining strict
compliance with Title VI. The following update was conducted to reexamine the
language needs within VTA'’s service area since the previous LAP was released in
2020. The information provided in this plan update includes what languages are
currently spoken most frequently in VTA’s service area, which VTA services are utilized
most often, how VTA customers get information about public transportation, and if
customers experience any barriers to accessing VTA services. VTA’s LAP is used in
conjunction with the Public Participation Plan as guidance on how to communicate most
effectively with its customers, assist VTA staff in conducting outreach to individuals who
are LEP, and soliciting feedback from the community on a continual basis.

VTA’s community outreach efforts as part of this update included the administration of a
survey that was designed to show trends within the community, and to identify any



potential difficulties faced by LEP populations relating to VTA's services, programs, or
activities. The survey was translated into 18 languages other than English and was
administered in a variety of settings. The survey examined what languages are
frequent, the level of English-speaking ability, and if customers experience any
language barriers to accessing VTA services.

While the results of the survey administered to LEP individuals have limited validity due
to the small number of responses (75 in total), there are some noteworthy trends: A
quarter of all respondents experience language barriers when buying tickets and when
using VTA services. Over one third of all respondents report language barriers when
attempting to retrieve information about VTA services, programs, and projects. One fifth
of LEP survey takers experience language barriers when attending public meetings.
Over one third of the LEP individuals describe their ability to speak English as “not very
well” or “not at all”; 30 percent their ability to understand English as “not very well” or
“not at all”. Fifty-five percent are aware of language services offered through the
Customer Services hotline and when requesting language assistance for public
meetings. Survey takers were asked about their transportation preferences: 84 percent
use VTA buses and 35 percent VTA Light Rail. Seventy-nine percent find bus services
and 67 percent Light Rail services very important. Forty-eight percent are between 18
and 44 years old and 17 percent are over the age of 65 years. Forty-one percent are
Hispanic or Latino and 25 percent are Asian. Sixty-four percent earn less than $75,000,
with almost one third of respondents earning less than $25,000. Asked about
preferences in receiving and seeking information, 75 percent reported using VTA
websites often or sometimes, and 43 percent use Google’s search engine often. Almost
30 percent call VTA’s customer service hotline from time to time and almost one fifth
receives community updates through their respective community centers. Only 13
percent read the newspaper or listen to the radio daily, whereas 32 percent often check
on Facebook or LinkedIn for updates. 16 percent get their information from traditional
news outlets such as TV, newspaper, and radio, but social media is catching up: 10
percent use social media daily as news outlet and another 14 percent use these
channels often. This means VTA will continue to make use of various channels (VTA
websites and emails, traditional news outlets, and social media marketing) to reach a
wide audience in diverse languages and provide opportunities for the public to give
feedback or ask questions in their native voices.

In addition to the information provided through the survey, this update also incorporates
the most recently available American Community Survey data (U.S. Census data) dated
2016—-2020, and data from language line services utilized by VTA’s customer service
call center. This information will continue to be utilized by VTA to ensure that all
members of the community have meaningful access to its services, regardless of their
level of English proficiency.
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Foreword — Present pandemic
The pandemic that began in 2020 disrupted vital activities for residents of Santa Clara
County, including for VTA riders. As a result, the inequities that were longstanding in
healthcare, housing, economic stability, and transportation were brought into focus.

Even accounting for the federal, state, and local interventions that aimed to maintain
social distancing, residents still needed to travel for essential means; work, preventative
health appointments, to care for a loved one. All of this happened even as the
environment around riders remained uncertain.

Between April 2021 and June 2022, more than 200 members of the community were
transported to their COVID vaccine appointments through VTA'’s paratransit service.
Most were referred through community-based organizations that Santa Clara County
reached through a weekly vaccine stakeholder meeting with more than 100
organizations representing the Latinx, LGBTQIA+, small business, and labor
community. In this same vein, VTA continues to seek ways to ensure access that is
meaningful to the public.

Introduction
VTA is an independent special district that provides sustainable, accessible, community-
focused transportation options that are innovative, environmentally responsible, and
promote the vitality of the region. VTA provides bus, light rail and paratransit operations;
congestion management; highway improvement projects, and countywide transportation
planning. The agency provides these services throughout Santa Clara County and
surrounding areas, including the cities of Campbell, Cupertino, Gilroy, Los Altos, Los
Altos Hills, Los Gatos, Milpitas, Monte Sereno, Morgan Hill, Mountain View, Palo Alto,
San Jose, Santa Clara, Saratoga and Sunnyvale.

According to the 2016-2020 American Community Survey (ACS) data used in this
Language Access Plan, completed in accordance with the Federal Title VI Circular (FTA
C 4702.1B), the amount of VTA's service population comprised of people who are
Limited English Proficient (LEP) is 20 percent of the overall population of Santa Clara
County (see Figure 1). In 2022, 354,229 out of all 1,816,606 people that live in Santa
Clara County are individuals who are LEP. This indicates a significant LEP population in
the region, considering the percentage of LEP individuals in California overall is 17.4
percent and for the U.S. overall, it is 8.2 percent.



Figure 1: Santa Clara County Language Proficiency
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Source: US Census Bureau, 2016-2020 American Community Survey 5-Year Estimates

Title VI Organizational Commitment

VTA is committed to ensuring its regulatory requirements under Title VI are met. The
organization is structured such that oversight and management of regulatory
compliance, policy development, training, reporting, and monitoring of all anti-
discrimination policies as it relates to Title VI and limited English proficiency are
centralized in one department: the Office of Civil Rights, under the Office of the General
Manager.

With respect to Title VI, VTA will:

e Ensure that the level and quality of transportation service is provided without
regard to race, color, or national origin.

¢ |dentify and address, as appropriate, disproportionately high and adverse human
health and environmental effects, including social and economic effects of
programs and activities on communities who have been marginalized, and those
who earn a low income.

e Promote full and fair participation of all affected populations in transportation
decision-making.

¢ Prevent the denial, reduction, or delay in benefits related to programs and
activities that benefit marginalized populations or low-income populations.



e Ensure meaningful access to programs and activities by individuals who have
limited English proficiency.

Authority and Guidance

Title VI of the Civil Rights Act of 1964, 42 U.S.C. §§ 2000d, et seq. provides that no
person shall “on the ground of race, color, or national origin, be excluded from
participation in, be denied the benefits of, or be subjected to discrimination under any
program or activity receiving Federal financial assistance.”

Executive Order 13166 was issued on August 11, 2000: “Improving Access to Services
for Persons with Limited English Proficiency.” Under that order, funding recipients are
forbidden from “restrict[ing] an individual in any way in the enjoyment of any advantage
or privilege enjoyed by others receiving any service, financial aid, or other benefit under
the program” or from “utilize[ing] criteria or methods of administration which have the
effect of subjecting individuals to discrimination because of their race, color, or national
origin, or have the effect of defeating or substantially impairing accomplishment of the
objectives of the program with respect to individuals of a particular race, color, or
national origin.” According to the Federal Transit Administration’s (FTA) brochure on
limited English proficiency, “different treatment based on a person’s inability to speak,
read, write, or understand English may be a type of national origin discrimination.”

Circular 4702.1B explains the administrative and reporting requirements for recipients
and sub recipients of FTA financial assistance to comply with Title VI and its executive
orders on limited English proficiency and environmental justice. Chapter V of the
Circular “provides program specific guidance for recipients that provide service to
geographic areas with a population of 200,000 people or greater under 49 U.S.C. §
5307.”

The FTA’s publication “Implementing the Department of Transportation’s Policy
Guidance Concerning Recipients’ Responsibilities to Limited English Proficient (LEP)
Persons: A Handbook for Public Transportations Providers,” provides technical
guidance to assist public transportation providers with implementing “DOT LEP
Guidance, Federal Register, vol. 70, no. 239, pp. 74087-74100, December 14, 2005.”

VTA’s Language Access Plan details the four-factor analysis and implementation plan
completed to comply with requirements of Department of Transportation (DOT) LEP
guidance.

Furthermore, Circular 4703.1, which was approved on August 15, 2012, provides
updated guidance on including environmental justice principles into plans, projects, and
activities for recipients of FTA financial assistance. Although the purpose and
requirements of Title VI and environmental justice are different, depending on the
circumstances, they are often both required and complimentary focuses of plans,
projects, and activities. Environmental justice requires that recipients of FTA financial
assistance, “avoid, minimize, or mitigate disproportionately high and adverse human
health and environmental effects, including social and economic effects, on minority



populations and low-income populations.”

Four-Factor Analysis

VTA’s Language Access Plan update reflects information and input received as of
August 12, 2022. This information was obtained through community outreach in the
form of a survey to include feedback from individuals who use VTA services, the most
up-to-date American Community Survey data (U.S. Census data) dated 2016 to 2020,
and data from language line services utilized by VTA’s customer service call center. The
survey results help VTA incorporate viewpoints of people who have limited English
proficiency (LEP) in VTA’s service area within Santa Clara County.

VTA seeks input from language groups meeting FTA’s Safe Harbor Provision. This
provision indicates that transit agencies translate vital documents into languages
spoken by LEP populations represented by 5 percent or 1,000 individuals, whichever is
less, of a transit agency’s overall service population. Vital documents may include
documents such as written notices of rights, consent and complaint forms, and intake
and application forms. VTA has created a Vital Documents Plan that outlines how it
prioritizes translations.

Because of the large size of Santa Clara County’s population, (1,816,606 people
according to 2016 — 2020 American Community Survey data), there are 18 languages
that meet this Safe Harbor criteria for Santa Clara County, further reflecting the great
diversity within VTA’s service area. The languages that fit these criteria are listed below:

Spanish
Vietnamese
Chinese
Korean
Tagalog
Punjabi
Hindi
Russian

9. Telugu

10. Tamil
11.Arabic
12.Farsi
13.Japanese
14.Khmer (Cambodian)
15.Portuguese
16.Somalian
17.Tigrinya

18. Amharic

NSO RN =

This Language Access Plan promotes and guides VTA’s continuous LEP outreach
efforts. VTA will continue to meet with LEP organizations to engage with community



members and update the LAP as we obtain feedback.

VTA has conducted and continues to conduct the following analysis using the four
factors identified in the Department of Transportation LEP Guidance:

Factor 1: Identifying the number and proportion of persons who are LEP that are
served or encountered in the eligible service population

Factor 2: Determining the frequency with which individuals who are LEP come into
contact with VTA's programs, activities, and services

Factor 3: Gauging the importance of VTA's programs, activities, and services to
persons who are LEP

Factor 4: Assessing the current resources available and the costs to provide
language assistance

Identification of Individuals who are LEP
For the first step of the four-factor needs assessment, the individuals who would be
considered LEP are defined as those persons who reported to the U.S. Census Bureau

"

that they “Speak English less than ‘very well’.

According to the 2016 — 2020 American Community Survey data used in this document,
completed in accordance with the Federal Title VI Circular (FTA C 4702.1B), 20 percent
of VTA'’s service population is LEP.

After looking at VTA specific data, the 2017 On-Board Passenger Survey showed that
the typical VTA passenger is a minority youth from a low-income household: More than
half of VTA passengers (41.5 percent) have a household income of less than $40,000.
The largest percentage of VTA passengers is from the 18- to 34-year-old group (53.8
percent). Forty-three percent speak another language than English at home. Of those,
81.3 percent said that they speak English “well” or “very well.”



Factor 1: The Number and Proportion of Persons who are LEP that are
Served or Encountered in the Eligible Service Populations

Task 1, Step 1: Prior experiences with individuals who are LEP

This step involves reviewing the relevant benefits, services, and information provided by
VTA and determining the extent to which individuals who are LEP have come into
contact with these functions.

Call Center Data

This information has been collected for the period between March 2020 and June 2022

through phone record data from language line, a service available through VTA’s call
center that provides interpreters in the safe harbor languages of VTA’s service area.
This data is significant because it shows which languages VTA staff encounters the
most through its call center, and in turn, likely reflects the languages most present in our
service area. By having this information, we can tailor our services in a way that meets
the needs of our diverse community.

Table 1: Language Line Data — 2020

Language Number of Calls Percent of Average Length
(percent) Minutes (Minutes)
1 Spanish 70.2 62.0 7.2
2 Vietnamese 11.7 11.5 8.0
3 Mandarin 10.1 15.2 12.3
4 Cantonese 2.0 3.8 15.1
5 Russian 1.8 2.8 12.3
6 Farsi 1.4 0.2 9.3
7 Korean 0.7 0.3 94
8 Malayalam 0.7 0.3 11.4
9 Hindi 0.3 0.0 9.3
1 Tagalog 0.2 0.1 12.5
1 Punjabi 0.1 0.1 18.0
1 Thai 0.1 0.0 3.0
1 Tigrigna 0.1 0.8 7.0
14 Burmese 0.1 0.1 7.0

Source: VTA Language Line Data, March 2020 to December 2020

As reflected in Table 1, between March 2020 and December 2020, customers who
spoke 14 different languages requested assistance through VTA'’s call center. Spanish
speaking callers represented 70.2 percent of those who requested assistance.
Vietnamese speakers represented 11.7 percent of all calls, Mandarin speakers
represented 10.1 percent of all calls, and Cantonese speakers represented 2.0 percent
of all calls. The remaining 10 languages amounted to 5.5 percent of all language line
calls collectively.



Table 2: Language Line Data — 2021

Number of Calls Percent of

Language (percent) Minutes Average Length (Minutes)
1 Spanish 63.6 57.0 7.7
2 Viethamese 11.2 11.7 9.0
3 Mandarin 17.5 19.5 9.6
4 Tagalog 0.5 0.3 6.4
5 Cantonese 1.5 3.1 18.6
6 Farsi 1.5 2.0 11.8
7 Ambharic 0.5 0.7 12.4
8 Arabic 0.3 0.5 14.3
9 Burmese 0.1 0.2 17.0
10 Croatian 0.1 0.0 3.0
1 Hindi 0.5 0.6 11.4
12 Khmer 0.1 0.2 19.0
13 Korean 0.6 1.1 15.1
14 Punjabi 0.8 1.4 14.3
15 Russian 1.0 1.1 9.5
16 Tamil 0.1 0.0 4.0
17 Tigrigna 0.2 0.3 12.5
18 Toishane 0.1 0.1 12.0
19 Tongan 0.1 0.1 13.0

Source: VTA Language Line Data, Calendar Year 2021

As reflected in Table 2, during calendar year 2021, customers who spoke 19 different
languages requested assistance. Roughly 63.6 percent of all callers who requested
assistance spoke Spanish. Mandarin speakers represented 17.5 percent of all calls,
Vietnamese speakers approximately 11.2 percent, and Cantonese speakers
represented 1.5 percent of all calls. The remaining 17 languages represented 6.1
percent of all language line calls collectively.

Finally, in Table 3 between January 2022 and June 2022, customers who spoke 14
different languages requested assistance. 60.3 percent of all callers who requested
assistance spoke Spanish. Vietnamese speakers represented 15.9 percent of all calls,
Mandarin speakers represented 12.3 percent of all calls, and Cantonese speakers
represented 3.7 percent of all calls. The remaining 10 languages represented
approximately 7 percent of all language line calls collectively.



Table 3: Language Line Data — 2022

Number of Calls Percent of

Language (percent) Minutes Average Length (Minutes)
1 Spanish 60.3 52.0 7.9
2 Viethamese 15.9 14.4 8.3
3 Mandarin 12.3 12.9 9.6
4 Cantonese 3.7 11.3 27.9
5 Russian 2.3 2.6 10.1
6 Farsi 2.0 2.6 12.2
7 Korean 1.2 0.9 7.2
8 Malayalam 0.6 1.3 20.0
9 Hindi 0.6 0.6 9.7
10 Tagalog 0.4 0.6 14.0
1 Punjabi 0.2 0.1 6.0
12 Thai 0.2 0.1 7.0
13 Tigrigna 0.2 0.4 21.0
14 Burmese 0.2 0.2 9.0

Source: VTA Language Line Data, January 2022 to June 2022

The top three languages routed to the Language Line Service—Spanish, Vietnamese,
and Mandarin Chinese—remained consistent throughout 2020, 2021, and 2022.
Translation in Croatian was only requested in 2021. The differences in data between
2020, 2021, and 2022 can be explained by the fact that when compared, languages
other than the top five comprise less than 7 percent of all calls that were routed to the
Language Line. Because of this, the sample size is small. As such, the variability is
likely to be high.

Task 1, Step 2: Data from the U.S. Census Bureau

The Federal Transit Administration (FTA) identifies data collected by the US Census
Bureau as a primary data source. Their American Community Survey (ACS), conducted
annually, uses smaller samples than the decennial census, which makes the data less
representative but affords more current estimates. For this assessment, the one-year
estimate from 2019 for geographic units called Public Use Microdata Areas (PUMA)
was used to analyze population estimates of LEP individual populations in Santa Clara
County, which comprises most of VTA'’s service area. The census data used throughout
this document is 2016—-2020 American Community Survey (ACS). This data is available
online at https://data.census.gov/cedsci/. The ACS data collection operations were
significantly impacted during the COVID-19 pandemic which prevented data collection
from certain segments of the population, making data less representative of the U.S.
population. Therefore, the release of 5-year estimates is delayed in order to refine
Census methodology reducing the impact of the nonresponse bias on the estimates and

Data obtained from the 2016—2020 ACS for individuals over five years of age is the
most current census data which indicates the languages spoken in VTA’s service area.
The top five non-English languages spoken in Santa Clara County households are
shown in Table 4 below. It is important to note, however, that the data reflected in this


https://data.census.gov/cedsci/

table includes people who are proficient in English, not just individuals who have limited
English proficiency (LEP).

Table 4: Top Five Non-English Languages Spoken in Santa Clara County

Language Estimate # of LEP  Percent of Total
Speakers Population

Spanish 118,954 6.57%

Chinese (Mandarin & 78,198 4.32%
Cantonese)

Vietnamese 75,218 4.15%

Tagalog 19,062 1.05%

Korean 10,719 0.59%

Source: US Census Bureau, 2016-2020 American Community Survey, 5-Year Estimates (Language
Category: Persons over the age of 5 years who speak English “less than very well”)

The data shown in Table 4 has the same top five languages represented by the top
five LEP groups in Santa Clara County, as noted by 2016 — 2020 ACS data.

Task 1, Step 2A: Geographic boundaries of the VTA service area

The following map (Figure 2) shows the public use microsample areas (PUMAs) and
major life activity centers for the service area VTA encompasses. VTA’s primary
service area is Santa Clara County.
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Task 1, Step 2B: Obtain Census data on the LEP population in your service area
This step involves using the Census Bureau Data to obtain information showing the
population that is Limited English Proficient (LEP) in VTA’s service area. Individuals
who are considered LEP are those who “Speak English less than ‘very well’.” Although
call center data had variations from the previous years’ data, the data below shows
fairly consistent data compared to 2010-2014 American Community Survey (ACS) data
analyzed in the previous LAP submission. This can probably be explained by the fact
that ACS data is collected for considerably more people than VTA'’s call center can
reflect.

Table 5: Population of Individuals who are LEP in VTA Service Area
Language Spoken at Home by Ability to Speak English for the Population 5 Years and Over)

1,816,606 +390 100.00%
Speak only English 830,761 +17,538 45.73%
Spanish: 319,936 10,443 17.61%
205,177 19,370 11.29%
114,759 16,193 6.32%
French (incl. Cajun): 9,368 +2,901 0.52%
8,552 12,783 0.47%
816 1426 0.04%
Haitian: 230 217 0.01%
40 165 0.00%
190 +189 0.01%
3,424 1,067 0.19%
2,733 +896 0.15%
691 1428 0.04%
Portuguese: 9,129 +2,380 0.50%
7,047 2,125 0.39%
2,082 695 0.11%
German: 10,210 +3,057 0.56%
8,917 +2,639 0.49%
1,293 1624 0.07%

Yiddish, Pennsylvania Dutch or other West
Germanic languages: 1,603 +754 0.09%
1,179 1609 0.06%
424 +386 0.02%
2,380 +1,503 0.13%
1,865 +1,447 0.10%
515 +366 0.03%




Russian:

Polish:

Serbo-Croatian:

Ukrainian or other Slavic languages:

Armenian:

Persian (incl. Farsi, Dari):

Gujarati:

Punjabi:

Bengali:

Nepali, Marathi, or other Indic languages:

Other Indo-European languages:

17,197 13,094 0.95%
10,640 +2,039 0.59%
6,557 11,744 0.36%
1,536 1695 0.08%
1,110 +558 0.06%
426 +394 0.02%
4,523 2,777 0.25%
3,719 +2,425 0.20%
804 1551 0.04%
1,209 1757 0.07%
881 +598 0.05%
328 +269 0.02%
1,172 1864 0.06%
801 +562 0.04%
371 396 0.02%
16,140 13,716 0.89%
9,976 12,324 0.55%
6,164 +1,861 0.34%
10,195 12,514 0.56%
8,605 +2,223 0.47%
1,590 1713 0.09%
40,563 13,851 2.23%
35,015 +3,698 1.93%
5,548 +1,263 0.31%
5,570 12,171 0.31%
4,771 +1,821 0.26%
799 1790 0.04%
13,782 +4,360 0.76%
9,520 +3,413 0.52%
4,262 +1,403 0.23%
4,054 +1,576 0.22%
3,359 +1,288 0.18%
695 1560 0.04%
13,498 12,704 0.74%
11,552 12,212 0.64%
1,946 +1,025 0.11%
4,209 +1,304 0.23%
3,735 +1,225 0.21%
474 1363 0.03%
17,372 13,728 0.96%




Malayalam, Kannada, or other Dravidian
languages:

Chinese (incl. Mandarin, Cantonese):

Japanese:

Vietnamese:

Thai, Lao, or other Tai-Kadai languages:

Other languages of Asia:

Tagalog (incl. Filipino):

llocano, Samoan, Hawaiian, or other
Austronesian languages:

16,391 +3,681 0.90%
981 +455 0.05%
19,560 +3,322 1.08%
18,297 +3,179 1.01%
1,263 +620 0.07%
12,816 +2,873 0.71%
11,963 +2,640 0.66%
853 +587 0.05%
176,552 +9,274 9.72%
99,698 +6,442 5.49%
76,854 15,576 4.23%
10,858 +2,265 0.60%
6,414 +1,507 0.35%
4,444 +1,265 0.24%
24,171 +4,261 1.33%
12,916 +2,917 0.71%
11,255 +2,381 0.62%
567 +382 0.03%
492 +348 0.03%
75 +130 0.00%
122,296 +10,483 6.73%
50,568 +5,945 2.78%
71,728 6,636 3.95%
2,235 +892 0.12%
784 +361 0.04%
1,451 +776 0.08%
3,273 +1,216 0.18%
1,242 +523 0.07%
2,031 +1,114 0.11%
7,558 +2,215 0.42%
5,151 +1,646 0.28%
2,407 +1,067 0.13%
60,721 +6,985 3.34%
39,913 +4,526 2.20%
20,808 +3,927 1.15%
11,042 +2,521 0.61%
7,055 +1,639 0.39%
3,987 +1,423 0.22%




6,888 +1,993 0.38%
5,445 +1,695 0.30%
1,443 817 0.08%
Hebrew: 6,126 11,964 0.34%
5,531 +1,870 0.30%
595 +372 0.03%

Amharic, Somali, or other Afro-Asiatic
languages: 9,512 +3,134 0.52%

6,364 2,276 0.35%
3,148 +1,446 0.17%

Yoruba, Twi, Igbo, or other languages of
Western Africa: 712 +495 0.04%

684 1494 0.04%
28 +46 0.00%

Swahili or other languages of Central,
Eastern, and Southern Africa: 353 +556 0.02%

295 1466 0.02%
58 194 0.00%
371 612 0.02%
371 1612 0.02%
0 1216 0.00%
Other Native languages of North America: [JE{¥] +378 0.02%
277 321 0.02%
86 142 0.00%
Other and unspecified languages: 2,571 +1,760 0.14%

2,221 +1,481 0.12%
Source: US Census Bureau, 2016-2020 American Community Survey

Task 1, Step 2C: Data Analysis

Based on 2016-2020 census (ACS) data that has been collected, the languages most
frequently spoken by individuals who are LEP in Santa Clara County must be
determined.

According to 2016-2020 ACS data, there are 18 safe harbor languages (represented by
5 percent or 1,000 LEP individuals, whichever is less, of the overall service population)
for Santa Clara County. Table 5 shows LEP populations in Santa Clara County that
meet this criterion. As shown in Table 5, for VTA'’s service area, 985,845 persons over
the age of five years (54.27 percent) do not only speak English at home, compared to
830,761 (45.73 percent) who speak English only. The following percentages are based
on the total number of individuals who are LEP in Santa Clara County: Spanish (37.20
percent), Viethamese (19.79 percent), Chinese (17.68 percent), Tagalog (5.34 percent),
and Korean (3.31 percent). Although more people in VTA’s service area speak Hindi,
more Korean speakers are LEP.



Table 6: The Top Five Languages Spoken by LEP Individuals

2016 2020 2022
Spanish (136,084 Spanish (114,357 Spanish (118,954
individuals) individuals) individuals)
Vietnamese (72,377 Chinese (76,649 Chinese (78,198
individuals) individuals) individuals)
Chinese (64,674 Vietnamese (72,736 Viethnamese (75,218
individuals) individuals) individuals)
Tagalog (19,525 Tagalog (16,833 Tagalog (19,062
individuals) individuals) individuals)
Korean (12,108 individuals) | Korean (9,927 individuals) | Korean (10,719 individuals)

Source: U.S. Census Bureau, 2016-2020 American Community Survey 5-Year Estimates

Table 6 shows the top five languages spoken by LEP individuals. In 2020, the second
most spoken language by LEP individuals changed from Vietnamese to Chinese. This
has remained the same as of June 2022, when the latest 5-year estimates were
released. Between the last LAP submission in 2020 and this one, there were three new
counties that met the 100,000-population threshold for this analysis. Even so, the data
in Table 7 for California counties shows that Santa Clara County had one of the highest
percentages of individuals over the age of five who speak languages other than English.
Los Angeles County followed by Monterey County had the highest percentages.

Table 8 (see appendix G) includes 2016 - 2020 American Community Survey (ACS)
data on the number of individuals who are limited English proficient (LEP), sorted by
language, for cities with access to VTA services. This table shows the languages VTA
will most likely encounter since a large portion of its customers live in these cities. This
data shows that San Jose, the city with largest total population in Santa Clara County,
also has the largest number of individuals who are limited English proficient. San Jose
is the only city with a French-Creole and a Hungarian-speaking LEP population, and
together with Mountain View the only cities with a Yiddish-speaking population. All
cities combined, individuals who are LEP represent 34 languages in addition to several
subcategories of languages not specified in the US Census.

Table 9 lists information on the top five languages for LEP populations of each city with
available census data (2010-2014 ACS). Consistent with data for Santa Clara County
overall, the top language for LEP populations in four of the seven cities listed is
Spanish.

The map shown in Figure 3 gives indications how VTA should plan its outreach efforts
with a particular emphasis on the different languages it may encounter in each city.




Figure 3: Languages Spoken by Limited English Proficient Population

Languages Spoken by Limited English Proficient Population by Jurisdiction
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Table 7: State of California (by County with Population Over 100,000)
(Percent of Persons Over 5 Years Who Speak Non-English Languages)

Geographic Area Percent

California 43.9%

County ]

Alameda County 45.7%

Butte County 15.5%

Contra Costa County 35.3%

El Dorado County 11.7%

Fresno County 44.2%

Humboldt County 11.8%

Imperial County 75.1%

Kern County 43.9%

Kings County 41.6%

Los Angeles County 56.1%

Madera County 45.1%

Marin County 21.1%

Merced County 52.5%

Monterey County 54.7%

Napa County 34.2%

Orange County 45.2%

Placer County 15.1%

Riverside County 41.1%

Sacramento County 32.4%

San Bernardino County 41.7%

San Diego County 37.0%

San Francisco County 42.6%

San Joaquin County 40.5%

San Luis Obispo County 17.1%

San Mateo County 45.6%

Santa Barbara County 40.1%

Santa Clara Count 53.4%

Santa Cruz County 32.4%

Shasta County 8.6%

Solano County 29.1%

Sonoma County 25.9%

Stanislaus County 42.6%

Tulare County 51.0%

Ventura County 37.9%

Yolo County 36.4%

Source: US Census Bureau, 2016-2020 American Community Survey 5-Year Estimates



Table 8: Top Five Languages of Populations that are LEP in Cities within Santa Clara County
(Population 5 Years and Over)

Cupertino Milpitas Mountain View Palo Alto San Jose Santa Clara Sunnyvale

o Pacific e oo Pacific Pacific
Pacific Pacific Island Pacific Pacific Island Island
Island 20,837 WEENL 22,619 40,321 WEERL 38,273 WEEND) 405,382 53,496 61,031
Ianguage Ianguages language
languages languages languages languages s:
V|etnames Spanlsh Spanish or Spamsh ?rpamsh
Chinese: 5,968 5,629 gl Chinese: 3,125 ESJeERIE) 92,657 4,811 ; 7,908
Spanlsh c : Spamsh Spanish
reole: .
Creole: Creole: Creole:
4,7

Spanish or

Korean: Chinese 5,622 E\EVE][eF Spanish Navajo: 92,657 B\EVE][ek 4,811 BNEVEI[eH 7,908
Creole:

Japanese: Tagalog pAY(Ol Chinese: Navajo: - VIETETES KX Chinese: ZXOl Chinese: 7,361

Spamsh Other
—— Vletnames Asian
Hindi: Spanlsh 2,245 BEUEEERE 1,219 WGCIGEERE XM Chinese: 32,946 1,715 language 2,005
Creole: S:

Source: US Census Bureau, 2016-2020 American Community Survey, Table B16001: 5-year estimates based on 2015 data




Linguistic Isolation:

Linguistic isolation occurs when all members of a household over the age of 14 have
some difficulty with English. As shown in Table 9 below, 11.3 percent of all households
in Santa Clara County are linguistically isolated as of the review period. The largest
group of people who are linguistically isolated speak Asian and Pacific Island languages
at 27.2 percent, followed by Spanish speakers at 19.7 percent. This data helps VTA
staff identify which language groups in its service area may experience linguistic
isolation and thus would require the assistance of translation and interpretation
services.

There is a possibility that there will be variations between this data and what is true
now, eight years later. Unfortunately, this data was not available at the time of
publishing. However, the Office of Civil Rights will monitor data releases as early as
September 2022 when the American Community Survey releases more data to keep its
analysis current.

Table 9: Linguistic Isolation in Santa Clara County
(No household member aged 14 or older speaks only English or speaks English very well)

Subject Estimate Margin of Error
All households 11.3% +/-0.2
Households speaking:
- Spanish 19.7% +/-0.8
- Other Indo-European languages 11.0% +/-0.8
- Asian & Pacific Island languages 27.2% +/-0.7
- Other languages 16.0% +/-2.1

Source: US Census Bureau, 2010-2014 American Community Survey

Task 1, Step 2D: Identification of concentrations of persons who are LEP within
service area

This step involves working with VTA staff who access Geographic Information System
(GIS) mapping to obtain maps that show the concentration of individuals who speak
each of the top 5 non-English languages in Santa Clara County.

Santa Clara County has 15 cities. Of those cities, San Jose has the largest population
and the largest concentration of persons who are LEP. Figure 4 on the next page
depicts VTA'’s concentration areas of individuals who are LEP in proximity to light rail
and bus routes. Figures 5 through 9 depict LEP populations by language, census tract,
and proximity to light rail and bus routes.

Figure 10 depicts school district boundaries. In addition to data for LEP populations in
the VTA service area, since VTA also enforces Environmental Justice policies in its
programs and services, this document also contains maps of the VTA service area
which display low-income and minority population concentrations in Figure 11 and
Figure 12, respectively.



© BART Stations
== BART Existing Service
e ee BART Extensions
=== V\/TA Blue Line
= VTA Green Line
== VTA Orange Line
Bus Routes
T 77! Zip Codes
=] Public Use Microsample Areas

== county Boundary
Total Persons with LEP

[o-87
[ 18s8-214
[ 1215-378
[1379-635
= 636 -1019

N I \iles
Created by Travel Demand Modeling,

Geospatial Analytics,
and Research 06/30/2022

Figure 4: Service Area-Wide LEP Concentrations

Number of People with Limited English Proficiency

Santa Clara County - 2016-2020 Amerlcan Community Survey

East' alo Alto

94303

hh
I‘“ ]

"'i?

r
b/, ¢ A

- "é‘@@@%&i
. ' 95050 A ')0
o | ‘. ‘n

1 95\126 ‘f»

*

951187
) S

! Castle k
e 95032

L LN h

95030

*

V

95037, “‘

95046

7
o

The“ForestL_f 7/

Nisene|Marks .-S/ '_(;
3 l

(slstat?rk s

\\ "Park

Ly A8

>




Figure 5: Number of Spanish Speaking Persons — VTA Service Area
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Figure 6: Number of Vietnamese Speaking Persons — VTA Service Area
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Figure 7: Number of Chinese Speaking Persons — VTA Service Area
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Figure 8: Number of Tagalog Speaking Persons — VTA Service Area
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Figure 9: Number of Korean Speaking Persons — VTA Service Area

Number of Korean Speaking Persons with Limited English Proficiency
Santa Clara County - 2016-2020 American Community Survey
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Figure 10: VTA Service Area School Districts
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Figure 11: Concentration of Low-Income Population — VTA Transit Service Area
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Figure 12: Concentration of Minority Population — VTA Transit Service Area
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Task 1, Step 3: Consult state and local sources of data
This step involves locating data sources from local government entities, comparing it to
census data, and noting similarities and differences.

Table 10 provides the number of English learners by language for school districts within
Santa Clara County, and Table 11 provides data on the threshold languages for Santa
Clara County according to the database for the state’s Medicare system, referred to in
California as Medi-Cal. Both tables confirm the 2016 — 2020 American Community
Survey’s data of the top four of the five languages amongst individuals who are Limited
English Proficient (LEP) in Santa Clara County. These languages are Spanish,
Vietnamese, Chinese, and Tagalog. Table 11 runs closely parallel to the data shown in
2016-2020 Census Bureau data; confirming that Spanish remains the top language in
terms of number of speakers.

Of particular note in Table 10 is that the profile of English language learners has
changed since the data reflected in the previous LAP submission. Whereas Korean
used to be one of the five most spoken languages by English learners, it is now the
sixth most spoken among school-aged English learners. The five most popular
languages among English learners are: Spanish, Vietnhamese, Mandarin, Tagalog, and
Japanese.

Of interest is that compared to the data in the last LAP, which reflected data from 2015,
there was a significant decrease in the number of English learners in almost every
language with very few exceptions. There may be several reasons why the composition
of English Language learners is different from the overall demographic profile of Santa
Clara County, but it is plausible that it is related to the cost of living. According to data
presented in the 2022 State of the Valley Report, between July 2020 to July 2021, more
than 20,000 residents left the Bay Area. Those who moved out were likely to be in-
person workers and renters.



Table 10: Santa Clara County School District Language Groups
Language Group Number of English Percent of All
Learners Students
Spanish 34,769 14.41%
Vietnamese 5,912 2.45%
Mandarin 2,530 1.05%
Filipino 1,126 0.47%
Japanese 949 0.39%
Korean 879 0.36%
Russian 697 0.29%
Hindi 677 0.28%
Telugu 673 0.28%
Cantonese 600 0.25%
All Other Non-English Languages 5,454 2.3%
English Learners Subtotal 48,812 20.2%
English Speaking Students 192,510 79.7%
Total Students Enrolled 241,322 100.0%
Source: California Department of Education, English Learners by Grade and Language (2021)

Table 11: Summary of Medi-Cal Threshold Languages for Santa Clara County

Primary Language Population Number of Individuals Percent of Eligible
Eligible for Medi-Cal Population
Entire Population 438,855 100.0%
Spanish 123,080 28.0%
Vietnamese 45,592 11.1%
Mandarin 11,049 2.5%
Tagalog 4,792 1.1%
Cantonese 4,264 1.0%
Farsi 3,207 0.7%

Source: California Department of Health Care Services, Summary of Threshold Languages by County
(2022)

Task 1, Step 4: Community organizations that serve persons who are LEP

This step involves conducting community outreach with organizations in VTA’s service
area that work with LEP populations.

As part of its outreach efforts for various projects and services, VTA reached out to
numerous social services agencies, cultural centers, places of worship, residential
communities, and community-based organizations (CBOs) that provide services to
individuals who are LEP, with a Title VI Survey, that was translated in various
languages (See Figure 13 below for Title VI Survey). Although VTA reached out to
many of the organizations that it had to for previous outreach, very few were able to
coordinate surveys. It's abundantly clear that before 2019, community-based
organizations had limited resources and time. However, in the past two years, reliance
on these organizations by local government have intensified because of their ability to
reach their communities more efficiently.

That said, one of the main resources VTA uses to identify CBOs that serve communities



that are LEP is the Refugee and Immigrant Forum (RIF) of Santa Clara County. This
group is an umbrella organization for smaller CBOs and agencies that serve minorities,
low-income clients, and individuals that are LEP. Although not an assurance that these
groups are from the LEP community, data shows that socioeconomic factors are a
proxy for the LEP community. Some members of the forum include American Red
Cross, Catholic Charities of Santa Clara County, and the Santa Clara Social Services
Agency, amongst others. The forum itself meets monthly to discuss resources, events,
and opportunities for the clients its member agencies serve. By serving as a member of
RIF, VTA can connect with any number of these organizations to remain in touch with
the needs of the community.

Another opportunity that VTA took to engage with the community was at an in-person
event called National Night Out. VTA staff were able to collect feedback about current
projects in the East San Jose area. VTA staff also answered questions regarding
discounted fares and general questions about how to buy passes. This event informed
VTA that educational events are vital for the community’s positive experience with
transit. Many community members expressed not knowing about the discounted fares
that are made available through community-based organizations.

The purpose of the survey distributed at National Night Out, as well as other
organizations in the Bay Area, was to ask questions that would inform VTA staff of
important information, such as, which of its services clients use most often, which
services they consider most important, how they access information about public transit.
It also served to provide information about demographics of these individuals including
their English proficiency, their preferred language, race/ethnicity, and income. VTA
wanted to focus as much of our outreach as possible on LEP groups. For these
individuals, we wanted to see if they noted experiencing any language barriers while
using VTA and if they were aware of VTA'’s free language assistance services.



Figure 13 — VTA Title VI Survey

Valley
Transportation
Authority

The Santa Clara Valley Transportation Authority (VTA) embraces opportunities to ensure that our policies,
services, and programs are delivered by communication tools and processes that are inclusive and effective.

Title VI Survey

Your response will help us improve the ways we reach out to you and how to make it easier for you to give us
input on our services and projects.

You can enter a random drawing to win one of three $50 Amazon gift cards by including your email address
on the survey. Thank you for your participation!

Email:
Q1. Which do you ride on regularly? Q5. Please tell us how often you use the following means of
3 VTAbus route(s) receiving and/or finding information for VTA's services,

VTA light ral linefs) projects, and programs.

m}
1 Paratransit service Notatall Rarely Sometimes Often  Daily
m]

If no, please tell us why not? Google o o a 9 9
VTA.org a a a a m]
Q2. How important is VTA bus service to you? 511.0rg m} m} m] m] m]
O  Very important Facebook m] m] m) a a
3 Somewhat important Twitter a a a a a
O Somewhat unimportant Linkedin a a a a a
3  Unimportant Instagram O O a a a
O Idon't use it/No opinion Nextdoor a a a a a
. . ) . . Newspaper a a a a a
Q3. How important is VTA light rail service to you? s g g g g g
O  Very important v a a a a a
O Somewhat important .
Community a a a m) a
O  Somewhat unimportant Center/Group
O Unimportant VTIA Customer (3 a a m m}
7 |don't use it/No opinion Service Call
Center
Q4. How important is VTA paratransit service to you? Email o o a m a
3 Very important
; Q6. Are you limited or prevented from the following activities
O Somewhat important
because of language? Check all that apply.
3  Somewhat unimportant O Buying tickets
O  Unimportant . . .
Using transit services
3 |don't use it/No opinion

Getting VTA information
Attending public meetings

[ R [ R |

Other language barriers:

Q7. What language do you prefer to communicate?
Speak
Read
Write

Understand

(continue)
2207-2508-ENG



Q8. How well do you speak, read, write, and

understand English?

Valley
Transportation
Authority

V.

Q11. Which ethnicities (cultural/national original) and/or
race do you identify with? Check all that apply.

Hispanic or Latino

American Indian or Alaskan Native

Asian

Black or African American

Native Hawaiian or Other Pacific Islander
White/Caucasian

Two or more races

Prefer not to state/No Answer

What is your total annual household income?

Not at all Not Very Fairly Well Very a
Well well Well a
Speak a a a a a O
Read m] m] a a a a
Write m] a a a a A
Understand 3 a a a a a
. . . a
Q9. Are you aware that VTA can provide free assistance in your
primary language to help you use the bus, light rail, and o
participate in public meetings?
ai2.
O VYes g No
a
Q10. What is your current age? o
O Under18 a
a 18-24 O
O 2534 a
O 35-44 a
O 45-54 a
O 55-64 a
O 65+
T  Prefer not to state
Thank you!

$0-$24,999
$25,000 - $49,999
$50,000 - $74,999
$75,000 - $99,999
$100,000 - $149,999
$150,000 - $199,999
$200,000 - $249,999
$250,000 and above

If you have any questions about this survey, or VTA’s Title VI program, contact VTA’s Office of Civil Rights at (408) 952 - 8901,
email: customer.service@vta.org, or visit our webpage, www.vita.org/title-vi.



Examples of Continuous Public Outreach:

2019 Transit Service Plan conducted in 2019 and 2020

Other examples of VTA’s public outreach are exemplified by the 2019 project to present
the new Transit Service plan. VTA hosted six community meetings throughout Santa
Clara County to present the 2019 New Service Plan, which was attended by more than
250 members of the public, in January and February of 2019. Staff also presented the
plan at twenty (20) additional meetings hosted by community-based organizations, city
councils, and VTA committees, allowing for an amplified audience. The exhibit in
Appendix H demonstrates the granularity of the outreach plan which included strategies
to communicate in languages of the ridership and other potentially affected individuals.
A virtual meeting was held to allow feedback from people who could not attend previous
events in person but still wanted to engage with staff about the service changes. More
than 130 individuals tuned in to the live meeting and the replay has received nearly 800
views to date.

The public input and comment period ended on February 28, 2019. In total, VTA
received more than 1,250 questions and comments via email, on the “New Transit
Plan”-website, and in person. Throughout the month of March 2019, the VTA planning
staff integrated the feedback from the public into the finalized plan. The plan was
presented to the VTA committees in April and the VTA Board adopted the plan in May
of 2020.

The new service plan rolled out on December 28, 2019, with dozens of VTA “Street
Teams” on hand at bus and light rail stops throughout Santa Clara County to answer
customer questions and explain the changes. Street Team members consisted of
trained VTA employees and contract translators. Even after 18 months of public
engagement, traditional and social media messaging and discussions at VTA board and
committee meetings, there were still many questions and more feedback from
customers about the newly designed service. On-site customer service was key to
helping riders navigate the new system and the Street Team members where invaluable
to this effort.

BART Silicon Valley Outreach conducted in 2021

In 2021, the BART Silicon Valley project team met with a Community Working Group
where interpreters could be requested to facilitate a dialogue with individuals who
preferred to communicate in their primary language. VTA also built out a constituent
management program in Salesforce which helps classify every engagement and every
individual. For example, residents who live within 1,000 feet of the alignment of the 28th
Street/Little Portugal construction site will be kept informed on construction project
progress, expected noise levels and/or road closures. This database helps to determine
what materials need to be sent to each group of people (e.g., postcards, distribution of
fact sheets), besides doing general outreach in the neighborhood which informs
residents and local businesses of upcoming work in the vicinity.

To engage with community members who do not typically participate in community
meetings due to language barriers, VTA Community Outreach and Transit-Oriented



development staff worked with its contractors to hire two local community facilitators to
support the Outreach staff in engaging the Latinx community. The agency made efforts
to provide multiple opportunities for the community to access information about projects
in a meaningful way. VTA held three community meetings. One in English with
simultaneous interpretation in Spanish available. The second meeting was held in
Spanish, with simultaneous interpretation in English available. The third meeting was
held in English and Spanish focus on the information that was gathered during the first
two community meetings.

Gilroy Transit-Oriented Development Program Community Outreach conducted in 2021
To encourage the participation and engage the Latinx community, VTA staff worked
with the city staff and community-based organizations to share the information via social
media, city website, and sharing meeting information with programs that serviced the
Latinx community. With the support of the community facilitators, VTA was able to
engage community leaders, community members, community and faith-based
organizations, schools, business groups and advocates. This approach proved to be
successful in achieving a large of turn out and participation from community members
who would not typically participate in a meeting of this type.

2023 Transit Service Plan Outreach, conducted in 2022

In June and early July 2022, staff engaged the community to gather feedback on a draft
plan. The effort involved a variety of online engagement and in-person meetings to
ensure safety, encourage accessible engagement, and accommodate varying comfort
levels in engagement. Engagement methods included:

e Three VTA-hosted virtual meetings, subsequently available as recorded webinars
on YouTube

e Spanish and Viethamese language interpreters translating the VTA-hosted virtual
meetings in real time

e Five VTA-hosted Transit Center Pop-Up events held at VTA’s busiest transit
centers

e Focused virtual presentations to 12 community-based organizations, social
service agencies, and other organizations

e Four community tabling events hosted by social service agencies and other
community organizations

e Multilingual bus stop notices posted at all bus stops and light rail stations

¢ Audible announcements aboard all buses and light rail cars while in service

e Mailers sent to community-based organizations, neighborhood associations,
social service agencies, and community groups

e vta.org blog posts to engage discussion on the draft plans

e Email blasts to transit subscribers

e Social media engagements on Twitter, Nextdoor, and Facebook

¢ A robust multilingual dedicated project page for details on the draft plan and for
feedback submission, translated in six languages

¢ Interactive online system maps


http://vta.org

e A dedicated Passenger Comment Form/Survey for the plan, accessible online
and as a paper form at in-person events

e Direct line to VTA Customer Service to address questions and record feedback
via email and over the phone

Staff engaged thousands of riders and residents to hear their concerns and ideas to
improve the plan. Staff interacted live with nearly 400 attendees across all virtual
meetings, and heard from over 800 individuals via email, phone, and the 2023 Service
Plan Passenger Comment Form. The recorded presentations were also viewed over
200 times on YouTube. Through these channels as well as through direct in-person
conversations at meetings and events, staff ultimately received over 2,000 de-
aggregated comments and suggestions that offered suggestions on specific routes,
feedback on the quality of today’s transit service, and expressed their transit service
recovery values and priorities. The feedback was instrumental for staff to better
understand the community’s priorities and preferences as staff revised the plan.

The feedback included specific questions about Rapid, early morning, late-night, and
weekend service. In addition, room was made to listen to comments regarding safety
and missed trips due to operator shortage. After the community engagement period
ended on July 8, 2022, staff incorporated the feedback to develop a final plan, which will
be presented to VTA committees in August and September and considered for adoption
by the Board in October.

The hybrid approach to offering both virtual meetings and in-person meetings was
successful in achieving the overarching goal of reaching a wide array of riders, while
prioritizing meeting riders where they are. To staff, "meeting riders where they are"
meant accommodating different comfort levels engaging in person in light of the
pandemic, leveraging virtual engagement tools for communicating with LEP riders in
their native language, and catching riders in the moments before and after boarding the
bus or train.

The 2023 Transit Service Plan was the second opportunity since the pandemic where
staff incorporated live interpreters at virtual meetings. Several meetings and dry runs
were held prior to the virtual meetings to review content for interpretation and rehearse
delivery and pace of the draft service plan presentation alongside interpreters. Although
it was difficult to gauge the number of attendees utilizing the interpretation services at
the virtual meetings, providing the service was worthwhile to ensure details of the
service plan was accessible to the LEP community. Continuing to carve time to prep
meetings with interpreters, briefing VTA Customer Service staff who field calls from LEP
riders, and thinking through other models to incorporate interpreters either at future in-
person events or language-specific events at cultural or other community centers would
expand VTA's reach to the LEP community. Additionally, a robust array of online
materials (e.g., project web pages, route detail tables, system maps, passenger
surveys/comment forms, etc.) translated in VTA's six focus languages continues to be
necessary for successful virtual engagement with LEP communities.

While efforts were made to engage multilingual riders virtually, the most impactful
means of reaching VTA's historically hardest to reach riders was through in-person



events, especially at the staff-hosted transit center popups and farmers markets.
Spanish, Vietnamese and Chinese were among the most spoken non-English
languages at these events. These events were effective in reaching those who may not
have been aware of the upcoming service plan, as well as those who may otherwise
have not been available to attend any of the three virtual meetings hosted midday or in
the evening.

Task 1, Step 4: Identify and contact community organizations

This step involves identifying and contacting community organizations that serve
individuals who are LEP to ask if their clients are willing to provide feedback on VTA
services. Community-based organizations (CBOs) were identified based on the
ethnicities and language groups they serve, as well as the size of their member or client
base, and their effectiveness in serving diverse communities spread throughout the VTA
service area. Attempts were made to connect with the Catholic Charities of Santa Clara
County, PARS Equality Center, several gurdwaras and the Muslim Community
Association, the Russian-speaking living complex administration of Paulson Park
Apartments, and the Day Worker Centers in Mountain View and Gilroy.

Staff members initially reached out via email, phone, and in-person visits to multiple
organizations. It was important to reach out to organizations that were most likely to
serve community members who were LEP. Staff scheduled time virtually, or over email
to learn about the challenges CBOs in the area are facing in serving their communities.
After this, staff members followed up with requests for time with the communities they
serve in virtual as well as in-person meetings and events.

While some CBOs signaled interest in connecting and receiving VTA updates, their staff
shortages and challenges in organizing in-person events with their communities due to
the ongoing COVID-19 pandemic often did not allow for a presentation by VTA staff at
their communal meetings. As the pandemic is evolving into an endemic and safety
precautions can ease up, more opportunities should present themselves to get more
direct feedback from the diverse communities in the future.

VTA was able to participate in East San Jose’s National Night Out in conjunction with
the Councilmember of District 5 and in the Annual Block Party and Backpack Drive of
the African American Community Service Agency. Furthermore, VTA reached out to the
Korean American Community Services, gathering general information on the clients
they serve, how these clients are using VTA services, and how they seek out and
receive information and updates.

Factor 2: The Frequency with which Individuals who are LEP Come into
Contact with Your Programs, Activities, and Services

Task 2, Steps 1-3: Review the relevant programs, activities, and services provided
and information obtained from community organizations to consult directly with
people who are LEP

This step involves listing VTA’s programs, activities, and services which individuals who



have limited English proficiency (LEP) encounter most frequently, and reviewing the
feedback obtained from the individuals and community groups contacted as part of this
update to VTA’s 2022 Language Access Plan.

The Title VI 2022 survey from Figure 13 was translated into 18 languages other than
English. This is a critical part of ensuring that the different LEP populations served by
VTA are also able to participate in the survey and provide our organization with valuable
feedback regarding its services.

While only a total of 75 out of the 150 responses could be evaluated based on answers
such as “l speak English less than very well” or because the respondent reported
language barriers when using VTA services, some trends are noteworthy: Aimost a
quarter of survey takers experience language barriers when buying tickets and when
using VTA services. More than a third of all respondents find it difficult to get transit
information because of language limitations. More than one fifth experience language
barriers when attending public meetings. 36 percent describe their ability to speak
English as “not very well” or “not at all”’; 34 percent their ability to understand as “not
very well” or “not at all”. Higher numbers report their reading and writing skills as “fairly
well” or “well”. 55 percent are aware of language services offered through the Customer
Services hotline and when requesting language assistance during public meetings, but
39 percent of participants indicated that they were unaware of VTA'’s free language
assistance services. The number of participants in the online survey is less than the
number of responses VTA was able to gather during the 2016 update in collaboration
with Community-Based Organizations (CBOs), which is why one aim for future outreach
efforts is building out relationships with community leaders and active CBOs. For an
equitable outreach to the public, VTA distributes certain promotional materials in paper
format instead of email or website updates which reaches people with limited or no
access to the internet and smartphones. Using translated handouts for LEP-heavy
neighborhoods contributes to the meaningful access of the public to decision making
and information of services and project execution.

Some demographics of the surveyed LEP individuals:
e 48 percent of survey takers are between 18 and 44 years old, 17 percent are
over the age of 65 years.
e Most participants are Hispanic or Latino. Forty-one percent are Hispanic or
Latino, and 25 percent are Asian.
e 64 percent of respondents earn less than $50,000, a third earns less than
$25,000.

Survey takers were asked about their transportation preferences: 84 percent use VTA
buses and 35 percent VTA Light Rail. Seventy-nine percent find bus services and 67
percent Light Rail services very important. Asked about preferences in receiving and
seeking information, 75 percent reported using VTA websites often or sometimes, and
43 percent use Google’s search engine often. Almost 30 percent call VTA’s customer
service hotline from time to time and almost one fifth receives community updates
through their respective community centers. Only 13 percent read the newspaper or



listen to the radio daily, whereas 32 percent often check on Facebook or LinkedIn for
updates. 16 percent get their information from traditional news outlets such as TV,
newspaper, and radio, but social media is catching up: 10 percent use social media
daily as news outlet and another 14 percent use these channels often. This means VTA
will continue to make use of various channels (VTA websites and emails, traditional
news outlets, and social media marketing) to reach a wide audience in diverse
languages and provide opportunities for the public to give feedback or ask questions in
their native voices.

Factor 3: The Importance of Your Program, Activities and Services to
Persons who have Limited English Proficiency (LEP)

Task 3, Step 1: Identification of the agency’s most critical services

This step involves identifying which VTA services would render serious consequences if
language barriers prevented a person from accessing them.

Most of VTA’s customers who have limited English proficiency that were surveyed for
this Plan use both bus and light rail service, with a higher percentage using only bus
services. The 2017 Onboard survey revealed that many riders are relying on VTA for
transportation to important locations such as work, school, and medical appointments. If
there were interruptions to our bus or light rail services, and no language assistance
services were available, VTA’s customers who have limited English proficiency would
be unable to access many critical places. Since VTA also takes part in many
construction projects, a lack of language assistance services could also result in safety
hazards for these customers.

During the height of the COVID-19 pandemic, VTA conducted the “Trust in Transit”
survey which took place from October 16" to November 30", 2020. The agency
received 232 responses from the LEP community. The goal of the survey was to
measure the perceptions regarding VTA services, identify reasons why the public is not
riding VTA, and identify opportunities to persuade the public to use VTA’s services.

Noticeable in the survey results was that Spanish speakers were less represented even
though they contribute to the largest LEP community in Santa Clara County. The survey
was translated into the top five languages. The majority of those who responded did so
in Chinese and Korean. Also of note is that there is a potential to have skewed results,
as the majority of the survey administration took place online. As such, there may be an
oversampling of younger adults. That said, in order to draw reliable inferences, we’ll
only focus on the results that came in from the Chinese and Korean speaking
respondents.

The results revealed that the Chinese-speaking community were more likely to have
decreased their usage of public transit (43.3 percent) compared to the English-speaking
community at 33.7 percent. The reason for no longer using VTA services that the
Chinese speaking population cited was the fear of contracting COVID-19 while in public.
The Korean-speaking community cited the fear of the possibility of contracting COVID-
19 a little more than 50 percent of the time.

Task 3, Step 2: Input from community organizations and persons who are LEP



This step involves documenting the importance of different services provided by VTA to
individuals who are LEP, as well as suggestions and requests these individuals have
made.

Korean Community Services

During outreach to the Korean Community Services, the representatives expressed
their gratitude for the Korean voices to be heard. They expressed the importance of
public transport for the elderly community which has little ability to express themselves
in English, making the language cards operators have on hand upon request, as well as
flexible Customer Service representatives engaging language services when speaking
to LEP individuals, even more essential to VTA’s mission to serve the public. After
reviewing feedback from the surveys administered as part of this update to VTA’s 2020
Language Access Plan, it is clear that more communication needs to reach diverse
communities of the levels of language assistance available to them at no cost.

Even though VTA was not able to come into direct contact with many of the members of
CBOs that were responsive, several invitations were made to attend future events in the
fall of 2022, with an expressed wish to elaborate on route and connection schedules as
well as any options to participate in reduced fare programs.



Day Worker Center of Mountain View

Staff reached out to the Day Worker Center of Mountain View because the community
that this organization serves is mainly comprised of residents who work as day laborers,
many coming from Spanish-speaking countries.

Although there were no available dates to coordinate an outreach event with them, staff
were able to meet virtually with its education supervisor, Carlos Arreola, to talk about
the organization and the work that they do. According to a supervisor there, many day
laborers rely on public transit to commute to their work sites. The Day Workers Center
of Mountain View serves as a connector to local employers, offers help with
employment-related official forms, and teaches ESL (English as a Second Language).
The Day Worker Center does not act as an intermediary for payment; instead, day
workers are empowered to collect their payments directly as well as set their own fees.
According to the call with the education supervisor, partnerships are very important to
this organization to support each other geographically; that is, to offer similar services to
day workers directly in places where they reside or work nearby.

In fall of 2022, agency staff will conduct outreach at the Day Workers Center of
Mountain View to aid with any questions about how to buy a ticket, increase awareness
about low fare programs, and gather comments and feedback about their experience
with VTA programs and services.

Factor 4: The Resources Available to the Recipient and Costs
Task 4, Step 1: Inventory language assistance measures currently being
provided, along with associated costs

This step involves consulting VTA staff on the different language assistance measures
provided to individuals who are limited English proficient (LEP) to help them access
services and information.

VTA utilizes the following resources to ensure LEP populations in its service area can
access its services without any language barriers:

e Language line service is available through VTA’s customer service call center.
Between March 2020 and June 2022, customer service representatives, through
the language line, provided real-time interpretation for 2,585 customers who
spoke 25 different languages.

¢ Bilingual customer service representatives provide real-time language assistance
services for customers over the phone, in-person at the downtown customer
service center, and at public meetings. VTA staff also translate documents, when
needed. Language assistance may occasionally be required for risk
management claims, safety and security reasons, and for real-estate
transactions.

e VTA contracts with vendors that provide professional translation of documents,
review for quality control of those translated documents, and interpretation
services.



e VTA’s Title VI webpage has professionally translated documents for its Notice to
the Public, complaint process and complaint form.

e VTA'’s Public Participation Plan (PPP) serves as guidance on how to meaningful
engage the public relating to VTA services, activities, and projects. This PPP is a
living document that is continually reviewed and has been updated in 2022 to
capture major organizational changes, projects progress and accomplishments.
VTA preserves its commitment to consider the needs of the community in all
transportation-related matters.

e VTA provides staff with document accessibility training classes in accordance
with VTA Policy Nr. 350.007 - Accessible Information and Communications.
Trainings are offered twice per quarter (2.5 hours each training), with a newly
designed advanced class for more complex documents (including tables, graphs,
etc.). Employees learn how to communicate with individuals with disabilities as
equally as effective as the agency is communicating with individuals without
disabilities. Through a consultant, VTA staff is trained on how to create
accessible Microsoft Office Word documents, PowerPoint presentations, as well
as accessible PDF documents, that comply with the Web Content Accessibility
Guidelines (WCAG) 2.1. VTA is committed to ensuring that communications to its
employees and members of the public are effective and that information is
provided in formats that are accessible to individuals with disabilities, as
mandated by the American with Disabilities Act of 1990 (ADA); 28 Code of
Federal Regulations (CFR) Parts 35 and 36; 49 Code of Federal Regulations
Part 37; Section 504 of the Rehabilitation Act of 1973, as amended; and
California’s Unruh Civil Rights Act.

Task 4, Step 2: Determine what, if any, additional services are needed to provide
meaningful access

This step involves reviewing the top languages spoken in VTA’s service area and
ensuring that an appropriate amount of language assistance services is being provided
to individuals who are LEP and use VTA.

The results of the 2022 Title VI/LEP survey indicated that 39 percent of survey
respondents were not aware of VTA's free language assistance services. With such a
large portion of the public being unaware that VTA offers this service, many individuals
are not able to take full advantage of our language assistance services, and as a result
they may face language barriers in using VTA.

VTA has also posted condensed Title VI notices on all buses and light rail trains with
translations in Spanish and Vietnamese. Full Title VI notices which have been
translated into the safe harbor languages are posted on light rail platforms and bus stop
shelters where space is available, as well as on the VTA website. VTA has developed a
custom Geographical Language Search Tool to assist with community outreach, so that
staff are able to gain an increased awareness of the community dynamics and
determine whether translation and interpretation services may be necessary for



effective outreach efforts. VTA bilingual staff are available to assist customers, as well
as the language line where riders can have access to real time bus information.
Increased efforts are needed to spread awareness of these resources, so LEP
populations know that VTA is working to meet their needs.

In order to ensure individuals who are LEP can access VTA services, project, and
activities without language barriers, VTA offers the following language assistance
services:

e Language line services through VTA'’s customer service call center. This
provides interpreters for customers to speak with VTA staff in all safe harbor
languages through VTA's service center.

e VTA has bilingual staff to provide interpretation at VTA public meetings and
events, which are held virtually for the time being.

e In case VTA does not have staff that speaks a customer’s primary language,
there are contracted services to provide interpretation at VTA public meetings
and events for customers who require language assistance services.

e VTA also has contracted services to provide translation of documents, which is
done for all documents as listed in the Vital Documents Plan (Appendix G).
These services are also available upon request.

e VTA participates in community events within its service region to spread
awareness about the discounted passes offered through community-based
organizations.

Task 4, Step 3: Budget analysis
This step involves determining what amount of VTA’s budget is being devoted to
language assistance measures for individuals who use VTA services and are LEP.

Total expenditures related to LEP-related matters was $221,709.55 for the calendar
years of 2014 and 2015. Between March 2020 and June 2022, VTA spent $259,712.85
on community outreach, language assistance, document accessibility for persons with
disabilities. One of the efforts that was decreased since the last submission was the
number of in-person events, necessary during shelter-in-place orders and the rise of
COVID-19 related infections. Between March 2020 and June 2022, the agency spent
$109,597.15 in community outreach. This figure encompasses the costs associated with
translation, reviewer time, interpretation, and services contracted by community
partners. For language line services, the agency spent $7,997.05 in 2020, $9,449.30 in
2021, and $4,719.83 between January and June 2022.

In addition to these language assistance efforts, VTA also reinvigorated ADA-related
training on how to make documents accessible for people with disabilities. For the
calendar year 2022, a total of $9,600.00 will be spent on staff training.

The previous Title VI submissions (including the Language Assistance Plan and Public
Participation Plan) were converted into accessible formats by an ADA consultant for a



total of $7,272. All in all, accessibility efforts amounted to $16,872.00 between March
2020 and June 2022.

VTA will continue to analyze the effectiveness of its language assistance services by
obtaining community feedback. Additionally, if public health guidance continues to
advise that outdoor events are relatively safe, VTA will continue to engage at in-person
events with the community. Please refer to Table 12 below for more details on VTA’s
expenditures for language assistance services.

Table 12: VTA Title VI Expenses (March 2020 — June 2022)
Agency/Contractor March 2020 to June 2022

Community Outreach $109,597.15
VTA Bilingual Staff Pay Differential $100,975.52
Legal Deposition Costs $10,102.00
Language Line Assistance $22,166.18
ADA Ac.cgssmlllty (Document Conversion $16,872.00
and Training)

Total $259,712.85

Task 4, Step 4: Consider cost-effective practices for providing language services
This step involves determining what cost-effective practices VTA is utilizing to provide
language assistance measures to individuals who are LEP, or who would prefer to
speak in a language of their choosing.

For spoken and written translation services, VTA goes through a formal process for
certifying employees with proficiency in languages other than English. The employee’s
work requires eliciting and explaining information in a language other than English (or in
sign language) to the general public on a continuous basis. The most important criteria
are that the translation activity must be an inherent part of the employee’s duties and
must be performed regularly/continuously as opposed to just occasionally. Whenever
possible, the agency’s outreach departments seek to utilize internal resources to
translate. This practice ensures that translated material is distributed at the same time
as English language material. This is a cost-effective measure that allows the
community to hear directly from staff who are involved in their overall experience as a
rider. In the future, the agency will distribute this list of eligible employees more widely,
so that multiple departments can be aware of these services.

As for printed material, VTA is in the process of updating Title Vl-related signage with
UV-resistant, weatherproof materials which will ensure higher durability and longevity.

In the future, as services and ridership increase, VTA plans to increase the number of
documents that can be translated such as bus schedules and Take Ones (VTA rider



newsletter) for members of smaller LEP communities with less representation and
agency who frequently use our services. As mentioned above, in order to assess the
needs of VTA's ridership as effectively as possible, outreach to different community
groups is done to determine which translations are needed in the VTA service area.

In addition, the agency will print materials such as Take Ones more judiciously. At the
height of the pandemic, these materials were printed less because of the decrease in
service and the related decrease in needing print information. However, as service
increases in the future, the agency seeks to print more materials for various LEP
communities on a gradual basis.

Conclusion

The LAP demonstrates VTA’s accessible methods, community-focused approach, and
commitment to meet and exceed the requirements of the FTA Circular 4702.1B, in
consideration of the limited English proficient community and their intersections with
Environmental Justice and Federal Highway Administration requirements. The LAP
ensures that no person shall, on the grounds of any other protected category
described by state or federal law, be excluded from participation in, be denied the
benefits of, or be otherwise subjected to discrimination under any VTA programs or
activities.
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Appendix B: Title VI Survey
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Authority

VITAL DOCUMENTS PLAN
October 6, 2022

A vital document (paper or electronic) conveys information that is critical for the
recipient or customer to access or obtain Valley Transportation Authority (VTA)
services and/or benefits or is required by law. Valley Transportation Authority
documents deemed to be vital to the public are contained in this Vital Documents Plan
(VDP). Furthermore, the translation of vital documents ensures full and fair
participation in the transportation decision-making process to persons who have limited
English proficiency (LEP).

Department of Justice (DOJ) guidance states that “classification of a document as ‘vital’
depends upon the importance of the program, information, encounter, or service
involved, and the consequence to the LEP person if the information in question is not
provided accurately or in a timely manner. The determination of what documents are
considered ‘vital’ is left to the discretion of individual components, which are in the best
position to evaluate their circumstances and services within their language access
planning materials.

Documents that may be considered ‘vital’ may include, but are not limited to:

» Administrative complaints, release, or waiver forms;

» Claim or application forms;

» Public outreach or educational materials (including web-based material);

» Written notices of rights, denial, loss, or decreases in benefits or services, parole,
and other hearings;

» Forms or written material related to individual rights;

* Notices of community meetings or other case-related community outreach;

* Notices regarding the availability of language assistance services provided by the
component at no cost to LEP individuals;

« Certain consent orders, decrees, Memoranda of Agreement, or other types of
pleadings or litigation materials, within the discretion of the component.”

Department of Justice guidance also recommends that discretion be used to identify
and prioritize vital documents or text to be translated. Agencies should ensure that
translations are completed by qualified translators.



VTA'’s Vital Documents Plan was initially created in consultation with staff, BART,
and the community-based organizations’ working group, and finalized on January 24,
2013. The Vital Documents Plan was reviewed and updated on August 26, 2022.
The VDP was revised October 6, 2022.

VTA provides written translations of “Tier 1”7 vital documents (see list below) for each
eligible LEP language group that constitutes 5 percent or 1,000 persons, whichever is
less, of the population of persons eligible to be served or likely to be affected or
encountered. Written translations of “Tier 2” vital documents will be provided for those
languages that meet the Top 5-language threshold in VTA’s service area; and “Tier 3”
vital documents will be translated upon request, in whole or in part. The language
groups for translation are identified using U.S Census data, American Community
Survey (ACS) data, school district data from the county, passenger and/or community
surveys, and usage reports from Language Line (VTA's translation service). When VTA
determines that it is in the best interest of the public, vital documents may be translated
into further languages even if the LEP population does not meet the 5 percent/ 1,000
persons threshold, in addition to those languages which meet the Safe Harbor
provisions.

Vital documents include, but are not limited to the following:
Tier 1: Civil Rights Documents

Tier 1 documents are translated into each eligible LEP language group the constitutes 5
percent or 1,000 persons, whichever is less, of the population of persons eligible to be
served or likely to be affected or encountered in VTA'’s service area.

* Notice to the Public: Title VI and other civil rights obligations
+ Title VI complaint form
* Online Title VI complaint form
* Notice advising LEP persons of free language assistance
* ADA accessible document formats
« Safety and emergency notices
1. Bus bridges
2. Re-routes due to emergencies
3. Safety and Security Awareness Program

Tier 2: Service to Our Beneficiaries

Tier 2 documents are translated into each eligible LEP language that meets the Top 5-
language threshold of the population of persons eligible to be served or likely to be
affected or encountered in VTA's service area.

« Public Participation Plan
» Language Access Plan / Limited English Proficiency (LEP) Plan
* Applications to participate in programs, benefits, and services

1. Paratransit services
2. RTC card
» Instructional or informational ridership brochures



Take One
Clipper card
Traveling tips
Mobility Options Program
. Securement requirements for mobility devices
* Bus routes and schedules
* Notices of service or fare changes
* Notices of service disruptions
1. Platforms retrofits
2. Bus bridges
3. Re-routes due to events
* Notices of denials, losses, or decreases in benefits
1. Right of way relocations
* Public outreach
1. Meeting notices
2. Community outreach documents
3. Documents that require public comment / public hearings
4. Customer comment card (Blue Card)
5. Public participation notices and minutes
» Service and construction notices
» BART Silicon Valley Extension Program (BSV)
* Project fact sheets
* Promotional events
+ Documents designed to help raise awareness about available programs and
services to ensure equal access

S

Tier 3: Large, Technical Documents
Tier 3 documents are translated upon request, in whole or in part.

* Environmental documents

« Construction documents

+ Congestion Management Program documents

* Planning documents

« BART Silicon Valley Extension Program (BSV) documents

Safe Harbor Provision:

“‘DOT (Department of Transportation) has adopted DOJ’s (Department of Justice’s) Safe
Harbor Provision, which outlines circumstances that can provide a “safe harbor” for
recipients regarding translation of written materials for LEP populations. The Safe
Harbor Provision stipulates that, if a recipient provides written translation of vital
documents for each eligible LEP language group that constitutes five percent (5%) or
1,000 persons, whichever is less, of the total population of persons eligible to be served



or likely to be affected or encountered, then such action will be considered strong
evidence of compliance with the recipient’s written translation obligations."?

VTA'’s Top 5 languages® compiled from the US Census Bureau, 2016-2020 American
Community Survey:

Spanish: 118,954
Chinese: 78,198
Vietnamese: 75,218
Tagalog: 19,062
Korean: 10,719

abhwbd -~
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Languages by District
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Diridon Station 10 | 4 (YELLOW) | 555 12% X x x .
5an Fernando @ 1st/2nd 12 | aeElowy | s 12% X X x
[Santa Clara @ Sthy6th 13 |aivelow) [ asw 16% % X x
Stevens Creek & Stelling 14 5% « 11% X X [22] 2 D
Sunnyvale TC i6 42% 7% 6% x x
[West Valley College 25 i 0| sam x 8% * P o) @
Lockheed Martin TC 26 Al A5%. 10% S% x X @ o ®
Fremont High Schoel 27 2 5% X 7% X X of12}
Winchester Station 28 RANGE 69% A% * X X a ° o ®
Mountain View TC 20 & [GREEN) 57% 7% 3% X X 53]
San Antonio TC 29 | BI(GREEN 56% 4% 5% x x
Palo Alto TC 34| BI(GREEN) 54% x 3% x x

Ambassador Locations - Languages by District



Appendix E

BART Silicon Valley
Project:

Sample Fact Sheet in
Viethamese



TO THONG TIN:

DU AN MO’ RONG BART THUNG LUNG
SILICON GIAI DOAN Il CUA VTA

Valley
Transportation
Authority

Solutions that move you

4
Q tram ma&i cia BART

54.600 s a
hanh khéch tir Ther Hai Sa
dén Thir Sau A=
dau tién

Tau dién ngam mot 16
dau tién & Hoa Ky

75.000 B
viéc lam dwoc tao ra hoac ho tro
thong qua xay dwng*

6-Mile
Gia han thém 6 dam
cla dich vu BART

VTAs BART Silicon Valley Extension Giai doan Il (Du an Giai doan Il) 1a mét phdn mé rong gdm sau dam, bén

tram clia BART tlr Ga Berryessa / North San José (m& ctra vao nam 2020) qua trung tdm thanh phd San José

dén Thanh phé Santa Clara. K& hoach dw an Giai doan Il dwoc bao gdm mét tau dién ngdm dai khoang 5 dam,
ba ga tau v&i cac san ga ngam (28th Street / Little Portugal, Downtown San José, va Diridon), mét ga trén mat

d4t (Santa Clara), mét tram béo tri xe Itra va lwu trir co' s& vat chét, va cac co s vat chat bd sung khac.

Vong quanh Vinh

Tan hwdng chuyén di mot chd
ngdi tr San Joseé va Santa
Clara dén cac diém dén quanh
Vung Vinh thong qua phwong
tién di chuyén thwong xuyén
va dang tin cay.

Giam anh hwéng xay dwng
Thong qua phwong phap xay
dL_mg mét 16 khoan sang tgo,
viéc xay dung tau dién ngam sé
dién ra sau duoi long dét, dé lai
phan I&n duong pho, cac tién
ich va co’ s& kinh doanh bén
trén khong bi xao tron.

&

% m
A

M6t chuyén di nhanh hon

Bd qua dén giao théng va tac
nghén bang cach nhay trén
BART. Doc, nhan tin hodc nghe
nhac va ban sé dén diem dén
cta minh trwdc khi ban nhan
ra dieu do.

Thuc day cong dong c6 dinh
hwéng chuyén tuyen

Co hdi chi co mét lan trong | thé ky
détaora nhwng noi binh dang va
co thé di bd dé séng, lam viéc, mua
sam va vui choi thdng qua sy phat
trien thu nho, str dung hon hgp xung
quanh phuong tién giao thong.

CHUNG TA DANG O
THOI BIEM NAY

Lap ké hoach, Ky thuat
& Tim Kiém

* truc tiép, gian tiép va thong qua loi ich géy ra

Thiét ké-xay dwng

Stre séng kinh té

Ngoai nhieu céng viéc duwgc
tao ra trong qua trinh ky thuat
va xay dwng, Dw an Giai doan
Il sé két noi cdng dong va&i
hang nghin céng viéc xung
quanh Vinh.

Khéng khi sach hon

V6i cac cong dong dinh
hwéng chuyén tuyén va sw
cai thién cla cac phuong tién
cong cong, ban sé khdng can
phai lai xe nira. It chuyén xe
hon déng nghia vai viéc giam
phat thai khi nha kinh.

Kiém tra hé théng
va an toan

Sw chap thuan
cua cu tri
2000-2018 2018-2022
+ Nghién ctru dau tw chinh .

¢ Duw an chia thanh hai

* Danh gia méi trwdng
+ Sy tham gia clia cdng ddng

giai doan

Ban chap thuan VTA

NG lwc 1ap ké hoach

+ Caitien Ky thuat

* DPon xin tai tro lién bang

« Phat trién Chuwong trinh Quan ly
Tiep can Xay duwng

+ Phat trién Chwong trinh Nguén lyc
Doanh nghiép

+ Mua lai Bt déng san

2022-2028
ké - xay dwng

cubi cuing

* Nghién ctru Chien lwoc Cong déng
Dinh huéng Chuyén tuyén

déi tac tai tro

o ME“E % 2016 o
RA) \galsTa |"ox

« Lwa chon nha thau thiét
+ Hoan thanh thiét ké
+ Xay dwng dwérng ham,

dwong ray, nha ga, co
s& vat chat va hé théng

2028-2030

+ Tién hanh kiém tra hé
théng va an toan

+ Chép nhan va chirng
nhan duwong sat

« B&t dau dich vu

tiép tuc trén trang tiép theo

Dw an moé rong BART Thung Iling Silicon
giai doan Il caa VTA
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Norman Y. Mineta
San José
International Airport

BERRYESSA/
NORTH SAN JOSE
STATION

@)&)
COs

&

&

SANTA CLARA
STATION

Wi
er S//l/ef -
ooy

N\

Newhall

N, 28TH STREET/

".,.. Maintenance
e, L [JLITTLE PORTUGAL
CITYOF STATION
SANTACLARA
0
: (@)@
~ 13th Street
Stockton S 4, X B Mid-Tunnel Facility
2 Avenue

04/ Mid-Tunnel > A

()

CITYOF ’);Q Facility ' DOWNTOWN @

(24
SANJOSE SAN JOSE STAT|0N
. A d% CHIA KHOA BAN o @ xe buyt dwong st nhe
Giai doan | (hoa 2 e ¥ng sé 5
880, : gi:dc:;annll ( Oa’n) dwong sét di lai ?g’%”?wz?gcg? toc
(mrc dwdng pho) i qa i
== giai doan I (dwéng ham) @ bai dau xe bal a3u xe dap
0 co' s@ bao tri Pon / tré khach . diém tham khao
Khéng theo ti I& *Uéc tinh luong hanh khéch tr Thie Hai dén Thir Sdu vao ndm 2040
(408) 321-7575 English
Valley Espafiol /%.%E vta.org/bart n facebook.com/bartsv
YATransportation (408) 321-2300 Tagalog Tiéng Viét
Authority Portugués  3+=o] E vtabart@vtabsv.com u twitter.com/bartsv

Solutions that move you (408) 321-2330 TTY


http://vta.org/bart
mailto:vtabart@vtabsv.com
http://facebook.com/bartsv
http://twitter.com/bartsv

Appendix F

COVID-19 Notice



By Order of the Health Officer of the County of
Santa Clara and to help prevent the spread of
respiratory diseases like COVID-19, please:

P

Maintain a six-foot
distance from
one another

Sneeze or cough into a
tissue, cloth, or elbow -

Do not shake hands or
engage Iin any unnecessary
physical contact

Do not enter this facility if
you have a cough or fever

AR 127 A& =l A \ s A n
NO ENTRE esta instalacion %gﬁ% ‘ﬁ%ﬁ@k g% ﬁ%ﬁt KHONG VAO cd sG nay neu

si tiene tos, fiebre o si se ] ban bi ho, s6t hodac cam thay
encuentra enfermo. iE khong khoe.

* B IRRR T NI A

Por favor: . . ; Xin vui long:
e Mantenga una distancia y %%ﬁ%@%%%ﬁ/ﬁﬁ’ e Duy tri khOéng cach toi thiéu
minima de seis pies de . == g < sau feet v&i nhau
persona a persona @%E%%%{Tfﬁfﬂfﬁ " N . -
e Hat hoi va ho vao vai hoac
e Estornude y tose en un pano, khan gidy hodc khuyu tay cua
pafuelo o cubriéndose la chinh ban

boca y nariz con su codo . !
e KhoOng bat tay hoac tham gia

vao bat ky lién hé vat ly khong
can thiét

* No le dé la mano a otra per -
sona, ni participe en ningun
contacto fisico innecesario.

For more information, visit Y a V$lrlaer¥sportation
WWW.CdC.gOV/COVID19 Authority



http://www.cdc.gov/COVID19

Appendix G

Table 8: City Populations
of Individuals who are LEP
within VTA Service Area



Table 8: City Populations of Individuals who are LEP within VTA Service Area

(Language Spoken at Home by Abilit

to Speak English for the Population 5 Years and Over)

Total:

Speak
only English

Spanish
or Spanish
Creole:

Speak
English
"very well"

Speak
English less
than "very
well"

French
(incl.
Patois,
Cajun):

. . Mount
Cuperti Milpit ain Palo San Santa Sunnyv
no as . Alto Jose Clara ale
View
. Mar- . Mar- . Mar- Esti- | Mar- . Margi . Mar- . Mar-
Esti- . Esti- . Esti- . . Esti- Esti- . Esti- .
gin of gin of ginof | mat | gin of n of gin of gin of
mate mate mate mate mate mate
Error Error Error e Error Error Error Error
66,99 63,2 933,2 112,2 136,07
56,804 | +377 7 +383 72,597 | +413 30 +363 61 +1,203 | 10 1641 2 +824
22,61 38,2 405,3 53,49
20,837 |+1,046 | 9 +1,071 | 40,321 | 1,160 | 73 | 1,160 | 82 +3,913 | 6 +1,772 | 61,031 | +1,892
3,58 220,0 14,18
1,358 +404 6,742 | +698 11,113 | #1,219 | 4 +603 40 +3,209 | 9 +1,368 | 18,252 | +1,586
2,81 127,3
979 +365 4,497 | 570 6,365 +798 5 +479 83 +2,643 | 9,378 | +944 10,344 | +1,061
92,65
379 +140 |2,245 | +376 | 4,748 |+795 |[769 |+338 |7 +2,453 | 4,811 | +953 | 7,908 | +926
1,24
203 +95 183 191 890 +223 5 +303 2,813 | +436 277 +127 1,148 +266




Speak
English
"very wel

Speak
English less
than "very
well"

French
Creole:

Speak
English
"very well"

Speak
English less
than "very
well"

Italian:

Speak
English
"very wel

Speak
English less
than "very
well"

Portugue
se or

1,09
173 191 156 90 787 +206 7 270 2,502 | 424 240 117 862 1222
30 +49 27 +29 103 70 148 | +88 311 +111 37 30 286 1124
0 +28 0 128 0 +28 0 +28 70 162 9 17 10 +17
0 +28 0 128 0 +28 0 28 64 164 9 17 10 +17
0 +28 0 128 0 28 0 128 6 19 0 128 0 128
152 +129 99 97 261 90 245 | 175 1,643 | £256 268 +109 103 162
109 +82 70 57 181 +58 176 | 133 1,320 | +226 196 77 103 162
43 +53 29 45 80 +52 69 +69 323 +105 72 *53 0 128
102 +113 219 t164 271 +132 119 | 88 4,799 | 667 1,135 | £353 524 +199




Portuguese
Creole:

Speak
English
"very wel

Speak
English less
than "very
well"

German:

Speak
English
"very well"

Speak
English less
than "very
well"

Yiddish:

Speak
English
"very well"

Speak
English less
than "very
well"

102 +113 64 +59 168 196 105 | +84 3,104 | +579 588 +208 323 +138
0 +28 155 +115 103 61 14 122 1,695 ([ +311 547 +201 201 +106
191 +113 114 58 753 266 390 | #153 2,277 | £322 253 +113 820 1284
181 +112 100 150 524 +191 337 | %132 2,034 | £297 228 +109 740 259
10 +12 14 16 229 +129 53 142 243 187 25 30 80 90
0 +28 0 128 10 17 0 128 17 129 0 128 0 128
0 +28 0 +28 10 +17 0 128 17 +29 0 +28 0 128
0 +28 0 128 0 +28 0 28 0 28 0 128 0 28




Other
West
Germanic
languages:

Speak
English
"very well"

Speak
English less
than "very
well"

Scandina
vian
languages:

Speak
English
"very wel

Speak
English less
than "very
well"

Greek:

Speak
English
"very well"

Speak
English less

37 +35 10 t16 26 +39 151 | 102 673 +191 102 71 280 1166
29 +28 10 *16 26 *+39 119 | +65 673 +191 81 69 258 +164
8 +12 0 28 0 28 32 47 0 128 21 27 22 134
130 +142 10 t15 225 +103 170 | £80 439 163 35 36 110 172
130 +142 10 t15 186 +84 127 | +86 391 151 27 +32 97 172
0 +28 0 128 39 *+36 43 50 48 41 8 15 13 121
0 +28 0 28 70 164 92 79 938 340 69 54 61 79
0 +28 0 128 70 164 51 47 687 1236 69 154 61 79
0 +28 0 28 0 28 41 165 251 +151 0 +28 0 128




than "very
well"

Russian:

Speak
English
"very well"

Speak
English less
than "very
well"

Polish:

Speak
English
"very wel

Speak
English less
than "very
well"

Serbo-
Croatian:

Speak
English
"very well"

Speak
English less

1,82
522 +220 |90 +57 2,230 | +403 |2 +489 |3,977 | +569 |959 |[+295 |1,862 | 470
1,23
259 +141 |62 +43 1,011 | +218 |2 +430 | 2,459 | +425 |594 |+240 |1,047 | +309
263 +152 |28 +22 1,219 | +269 |590 |+175 |1,518 | 330 |[365 |+164 | 815 +241
34 +38 39 +40 104 +72 86 | 163 625 |+238 [126 |60 253 +150
26 +31 29 +27 94 +70 86 | 163 488 | +190 |92 +53 200 +133
8 +12 10 +17 10 +14 0 +28 137 | 77 34 +30 53 +51
55 +52 10 +15 125 +92 63 |57 1,344 | +406 | 554 |+384 |211 +120
24 +40 10 +15 125 +92 36 |35 756 | +268 |516 |+354 |120 +87
31 +35 0 +28 0 +28 27 | 45 588 | 243 |38 +46 91 +65




than "very
well"

Other
Slavic
languages:

Speak
English
"very well"

Speak
English less
than "very
well"

Armenia

Speak
English
"very well"

Speak
English less
than "very
well"

Persian:

Speak
English
"very wel

104 +102 0 +28 140 198 136 | +85 654 1261 197 +105 191 +118
104 +102 0 128 117 192 110 | 78 434 1233 155 89 102 78
0 +28 0 128 23 37 26 31 220 116 42 46 89 69
25 23 5 7 111 +173 75 77 374 +140 95 69 149 1142
14 23 5 7 50 78 71 176 225 102 84 163 119 121
11 +20 0 128 61 95 4 7 149 +100 11 19 30 37
903 +402 335 169 629 1224 467 | £232 6,694 | 939 791 329 838 275
471 1224 242 +134 376 +146 297 | 153 3,997 | +661 448 +210 484 177




Speak
English less
than "very
well"

Gujarati:

Speak
English
"very well"

Speak
English less
than "very
well"

Hindi:

Speak
English
"very well"

Speak
English less
than "very
well"

Urdu:

Speak
English
"very wel

432 +290 |93 +72 253 +139 | 170 |+104 |2,697 | +450 |343 |#211 |354 +152

418 +217 [804 |326 | 113 +71 45 | +42 2,675 | 475 | 715 |+230 |952 +296

394 +208 |540 |+224 |73 +46 28 |31 2,178 | 425 | 485 |+160 | 789 +264

24 +27 264 | +188 |40 +55 17 | +28 497 | +165 |[230 |+147 | 163 +93
13,72

3,845 | %762 |2,249 |+478 | 1,786 |+393 |707 |+241 |3 +1,681 | 5,355 | +891 | 7,019 | +863
11,91

3,227 | 680 |2,012 |+449 |1,647 |+378 |597 |+207 |5 +1,488 | 4,644 | +837 | 6,014 | 778

618 +250 |237 | +108 | 139 +75 110 | +70 1,808 | +418 | 711 |+228 | 1,005 | +308

300 +187 |278 |+196 | 204 +177 | 437 [+262 [2,052 | +479 | 1,252 | 412 | 424 +225

263 +173 | 235 | 171 | 186 +168 | 282 |+164 |1,615 |+406 |978 |#342 |354 +204




Speak
English less
than "very
well"

Other
Indic
languages:

Speak
English
"very wel

Speak
English less
than "very
well"

Other
Indo-
European
languages:

Speak
English
"very wel

Speak
English less
than "very
well"

Chinese:

37 +29 43 +41 18 +31 155 |+176 |437 |+168 |274 |x157 |70 +45
12,12

2,534 | 4507 | 1,920 | +600 | 865 +314 |346 |+163 |6 +1,263 | 2,305 | +567 | 3,666 | 1724

2,187 | +484 | 1,247 |+392 |641 +245 |321 |x156 |8,369 | +987 | 1,742 | 421 |2,856 | 637

347 +134 | 673 | 290 |224 +124 |25 |28 3,757 | +567 |563 |+274 |810 +258

151 +155 |20 +23 149 +81 100 | #91 1,137 | 351 | 440 |+267 |243 +181

137 +144 |7 +13 124 +68 48 | +47 698 | +199 |296 |+189 | 188 +161

14 +22 13 +20 25 +25 52 |81 439 | +200 |[144 |+129 |55 +69
8,51 61,22

14,217 | 920 |8,927 |+946 |[5,955 |+660 |2 +791 |2 +2,681 | 8,235 | +t840 | 14,454 | +1,170




Speak
English
"very wel

Speak
English less
than "very
well"

Japanese

Speak
English
"very well"

Speak
English less
than "very
well"

Korean:

Speak
English
"very well"

Speak
English less
than "very
well"

Mon-
Khmer,

5,38 28,27
8,249 697 3,305 | #423 3,286 502 7 1623 6 1,674 | 4,155 | £501 7,093 1642
3,12 32,94
5,968 641 5,622 | £763 2,669 +364 5 430 6 +1,696 | 4,080 | £564 7,361 1791
1,29
1,396 +383 238 +202 710 +188 7 +353 5,854 | +842 1,176 | +342 1,432 +359
552 1226 199 194 499 166 758 | £229 2,867 | £511 528 +207 730 1224
844 +304 39 132 211 196 539 | #211 2,987 | +493 648 1245 702 1238
1,52 10,51
1,724 +449 747 1269 919 1274 9 1505 9 1,180 | 2,323 | £595 2,184 484
595 +218 356 172 500 +195 846 | £324 5,381 | £759 1,037 | £336 1,045 309
1,129 344 391 +155 419 162 683 | £279 5,138 [ 687 1,286 | £356 1,139 315
39 54 37 143 92 +104 23 41 3,139 | £599 92 193 75 168




Cambodian

Speak
English
"very wel

Speak
English less
than "very
well"

Hmong:

Speak
English
"very well"

Speak
English less
than "very
well"

Thai:

Speak
English
"very well"

Speak
English less
than "very
well"

Laotian:

124 9 t16 39 +52 23 41 1,230 | £313 44 154 52 +50
+34 28 32 53 53 0 28 1,909 ([ +387 48 165 23 34
+28 77 +114 0 28 0 128 300 +189 6 12 0 128
+28 50 175 0 28 0 128 174 131 6 12 0 128
+28 27 39 0 28 0 128 126 +106 0 128 0 128
+90 138 +107 96 +112 224 | 277 1,036 | £279 182 141 219 160
+38 68 +63 96 +112 29 *+33 504 1166 124 141 92 +84
+52 70 159 0 +28 195 | £273 532 +165 58 57 127 192
+28 114 +102 0 28 0 128 691 1268 237 261 0 128




Speak
English
"very wel

Speak
English less
than "very
well"

Vietnam
ese:

Speak
English
"very well"

Speak
English less
than "very
well"

Other
Asian
languages:

Speak
English
"very wel

Speak
English less
than "very
well"

0 +28 27 128 0 128 0 128 321 141 237 1261 0 128

0 +28 87 182 0 128 0 128 370 163 0 128 0 128
96,21

466 +265 9,348 | £1,025 | 504 +227 446 | +321 3 +3,002 | 3,510 | +694 2,264 +496
35,85

261 +148 3,719 | £602 264 +159 348 | £298 0 1,529 | 1,795 | £492 832 1287
60,36

205 +141 5,629 | £756 240 139 98 78 3 2,058 | 1,715 | £372 1,432 378
17,57

5,321 +688 2,324 | £436 1,877 473 932 | £325 5 +1,501 | 6,376 | £760 10,085 | +901
14,46

4,706 1628 1,881 | +347 1,504 432 815 | £300 2 +1,369 | 5,183 | £667 8,080 778

615 +209 443 1227 373 +160 117 | 84 3,113 [ +464 1,193 | £318 2,005 1360




Tagalog:

Speak
English
"very wel

Speak
English less
than "very
well"

Other
Pacific
Island
languages:

Speak
English
"very well"

Speak
English less
than "very
well"

Navajo:

Speak
English
"very well"

35,82

500 +212 8,007 | £928 1,063 275 304 | +120 0 1,794 | 4,532 | £707 3,965 1712
21,81
453 +231 5,337 | £719 859 +238 221 | £108 7 +1,362 | 3,078 | £519 2,298 +495
14,00
47 +60 2,670 | £507 204 +127 83 49 3 +1,121 | 1,454 | £369 1,667 +352
274 +179 648 +287 332 +193 85 181 5,730 [ 734 717 324 917 +355
66,99 63,2 933,2 112,2 136,07
56,804 | 377 7 1383 72,597 | +413 30 363 61 +1,203 | 10 1641 2 1824
22,61 38,2 405,3 53,49
20,837 | +1,046 | 9 1,071 | 40,321 | £1,160 | 73 +1,160 | 82 3,913 | 6 +1,772 | 61,031 | +1,892
3,58 220,0 14,18
1,358 +404 6,742 | 698 11,113 | £1,219 | 4 1603 40 *3,209 | 9 +1,368 | 18,252 | +1,586
2,81 127,3
979 +365 4,497 [ £570 6,365 +798 5 479 83 12,643 | 9,378 | 944 10,344 | £1,061




Speak
English less

than "very 92,65
well" 379 +140 2,245 | £376 4,748 +795 769 +338 7 +2,453 | 4,811 | £953 7,908 1926
Other
Native
North
American 1,24
languages: [ASE] 195 183 191 890 1223 5 1303 2,813 | +436 277 127 1,148 1266
Speak
English 1,09
"very well" VL] 191 156 190 787 1206 7 +270 2,502 | 424 240 117 862 1222
Speak
English less
than "very
well" 30 +49 27 +29 103 170 148 | +88 311 +111 37 130 286 1124
Hungaria
0 128 0 128 0 128 0 128 70 162 9 17 10 17
Speak
English
"very well" N6 128 0 128 0 128 0 128 64 164 9 +17 10 17
Speak
English less
than "very
well" 0 128 0 128 0 128 0 128 6 9 0 128 0 128
Arabic: 152 +129 99 197 261 190 245 | £175 1,643 | £256 268 +109 103 162




Speak
English
"very wel

Speak
English less
than "very
well"

Hebrew:

Speak
English
"very well"

Speak
English less

than "very
well"

African
languages:

Speak
English
"very wel

Speak
English less
than "very
well"

Other
and

109 +82 70 57 181 58 176 | +133 1,320 | +226 196 77 103 162
43 53 29 45 80 52 69 169 323 +105 72 53 0 128
102 +113 219 t164 271 +132 119 | 88 4,799 | 667 1,135 | +353 524 +199
102 +113 64 159 168 196 105 | +84 3,104 | £579 588 +208 323 +138
0 +28 155 115 103 61 14 122 1,695 | £311 547 1201 201 +106
191 +113 114 158 753 266 390 | #153 2,277 | £322 253 113 820 1284
181 +112 100 50 524 +191 337 | 132 2,034 | £297 228 +109 740 *+259
10 +12 14 t16 229 +129 53 42 243 +87 25 +30 80 90
0 +28 0 128 10 17 0 128 17 129 0 128 0 128




unspecified
languages:

Speak
English
"very well" 128 0 128 10 17 0 128 17 129 0 +28

Speak

English less

than "very
well" 128 0 128 0 128 0 128 0 128 0 128

Source: US Census Bureau, 2016-2020 American Community Survey, Table B16001: 5-year estimates based on 2015 data




Submitted by:

Office of Civil Rights (OCR)

Santa Clara Valley Transportation Authority
3331 North First Street, Building B-2

San Jose, CA 95134-1906

(408) 952-8901

www.vta.org

Valley
Transportation
Authority


http://www.vta.org/
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