The GRH Process

ast Participant registers for GRH via website. User selects how
to get reimbursed (electronically or through a paper check.

Participant commutes via a sustainable
transportation method to work or school.

Transit Vanpool, Walk Bike or
Carpool scooter

Participant experiences an emergency or has to
work unexpected overtime. Participant selects
transport mode home or to site of emergency.

Participant pays for ride home or location
of emergency, obtains receipt.

Participant uploads and submits receipt to
GRH reimbursement portal at grh.vta.org
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Participant is reimbursed by VTA GRH
within 5 - 30 business days.






