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Muc Dich cua Tdm Tat Diéu Hanh

Tiéu Dé VI cua Dao Ludt Dan Quyén 1964 quy dinh rdng khéng ai "vi ly do
chung téc, mau da hoac ngudén gbc qudc gia, bi loai trir khoi viéc tham gia,
bi tUr chGi cac Igi ich hoac bi phan biét doi xr theo bat ky chudng trinh hoac
hoat ddng nao nhan dugc hd trg tai chinh cla Lién bang."

La ngudi nhan quy lién bang, VTA hanh ddng dé tuadn thu nhirng ludt dén
quyén nay. C& ba nam moét lan, VTA nop Chuang Trinh Tiéu Dé VI (6) cho
Cd Quan Quan Ly Van Tai Lién Bang (FTA). Bao cao giam sat nay dam bao
rang VTA tuan tha Dao ludt Dan quyén 1964, nghiém cdm phéan biét doi xur
dua trén chiang téc, mau da hoac ngudn gbéc quoc gia.

Khéng cung cédp quyén truy cap cé y nghia cho cac ca nhan ma vi nguén géc
qudéc gia ctia ho cé thé cd trinh dd tiéng Anh han ché& (LEP)! 1a phan biét ddi
xUr dua trén xuat x&r qubc gia cua ngudi dé. Mac du chi dinh LEP khong dudgc
néu ro rang trong Dao Luat Dan Quyén 1964, Sac Lénh Hanh Phap 13166
clia Téng théng nh&n manh rdng cac cd quan cdng quyén phai ddm bao rang
cac chuadng trinh va hoat ddng, dudc cung cdp béng ti€ng Anh, co thé tiép
can dudc véi nhitng ngudi LEP.

Do d8, VTA cé K& Hoach Tiép Can Ngdn Ngit (LAP) dua ra cac cach dé bao vé
chéng phan biét d6i xr va cung cap dich vu cé y nghia cho cdng dong vdi
Trinh D0 Ti€ng Anh Han Ché (LEP).

Tom tat diéu hanh sau day tap trung vao nhitng hi€u biét thu dugc tir mot
cudc khao sat nhan kh&u hoc clia Hat Santa Clara, cach VTA da tham gia vdi
cong dong va cach VTA du dinh tiép tuc ti€p can vdi cac cOng dong LEP. N6
dudc cung cdp nhu mét ban tdm tat téng quat hon vé bdo cdo day du va gidi
thiéu nguGi doc dén phién ban day du cua LAP. Cac muc dugc danh sb gidng
nhu trong bao cdo day du, trir khi cd ghi chd khac vé su ngan gon.

! Nhitng ngudi cé Trinh D6 Ti€éng Anh Han Ché& (LEP) dé cap dén nhirng ngudi ma tiéng Anh
khdng phai 1a ngdn ngi chinh cla ho va nhitng ngudi cé kha nang doc, viét, néi hodc hiéu
ti€ng Anh han ché&. N6 bao gém nhitng ngudi da bao cdo véi Thdng ké dan sd Hoa Ky rang
ho néi ti€éng Anh khéng t6t 1dm, khéng t6t, hodc hoan toan khéng. - Cuc Quan Ly Giao
Thong Lién Bang (FTA) ban hanh Thong Tu 4702.1B.
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GiGi Thiéu, Tiéu Dé VI, Cam K&t cia T6 Chic, Tham
Quyén va Hudng Dan

Gidi Thiéu

VTA 1a mot ddc khu ddc 18p cung c&p cac lua chon giao théng bén vitng, dé
ti€p can, tap trung vao cong dong. Pay la nhirng luva chon sang tao, co trach
nhiém v8i mdi trudng va thic day sic séng clia khu vuc. VTA cung c8p cac
hoat ddng xe buyt, dudng sat nhe va xe chd ngudi khuyét tat; quan ly Un
tac giao thong; cac du an cai thién dudng cao téc va quy hoach giao thong
toan quan. Co quan nay cung cap cac dich vu nay trén khdp Hat Santa Clara
va cac khu vuc lan can, bao gébm cac thanh phé Campbell, Cupertino, Gilroy,
Los Altos, Los Altos Hills, Los Gatos, Milpitas, Monte Sereno, Morgan Hill,
Mountain View, Palo Alto, San Jose, Santa Clara, Saratoga va Sunnyvale.

Theo dir liéu Khdo Sat Cong Bong Hoa Ky (ACS) 2016-2020 dudc s dung
trong K& hoach Tiép can Ngon ngif nay, ty Ié dan sé dich vu cua VTA bao
gom nhirng nguGi cé Trinh B6 Ti€éng Anh Han Ché (LEP) la 20 phan tram
tdng dan sb cua Hat Santa Clara (xem Hinh 1). Vao ndm 2022, 354,229
trong s6 1,816,606 ngudi sbng & Hat Santa Clara la nhitrng ca nhan LEP.
Piéu nay cho thdy dan s& LEP dang ké trong khu vuc, xem xét ty 1& phén
tram ca nhan LEP & California néi chung la 17.4 phan tram va d6i véi Hoa Ky
noi chung la 8.2 phan tram.

Hinh 1: Trinh Do Ngon Ngir ¢ Hat Santa Clara

Santa Clara County Language Proficiency

= Speaks English "Very Well" and Another Language
= English Only
Speaks English "Less Than Very Well"



Ngudn: Cuc Diéu Tra Dan S6 Hoa Ky, Khao Sat Céng Pong Hoa Ky 2016-2020 Uéc
Tinh 5 Nam

Tiéu Bé VI Cam Két cua Té Churc

VTA cam két dam bao cac yéu cau vé quy dinh cia minh theo Tiéu bé VI
dugc dap Ung. Ca quan nay dudc cau truc theo cdch ma viéc tuan thu, phat
trién chinh séch, dao tao, bdo cdo va gidm sat tat ca cac chinh sach chéng
phan biét d6i xur vi né lién quan dén Tiéu Dé VI va trinh d6 ti€éng Anh han
ché dudc tap trung trong mot ban: Van Phong Dan Quyén. Van phong nay
dudc dat theo td chirc truc thudc Van phong Téng Gidm déc.

Do6i véi Tiéu dé VI, VTA sé:

e Pam bao réng muc dd va chéat lugng dich vu van chuyén dudc cung
cap ma khong phéan biét chung tdc, mau da hoac nguén goc qudbc gia.

e Xac dinh va gidi quyét, khi thich hgp, cac tac dong khong tuong xirng
nhiéu va bat Igi vé moi trudng va suic khoe con ngudi, bao gom céac tac
dong kinh t€ va xa hdi cua cac chudng trinh va hoat déng doi véi cac
cong dong bi thiét thoi va nhitng ngudi cé thu nhap thap.

e Thic day su tham gia day du va cdng béng cua tét ca cdc nhdm dén
cu bi anh hudng trong viéc ra quyét dinh vé giao thong.

e Ngan chan viéc tu chdi, giam hoac tri hoan cac Igi ich lién quan dén
cac chuong trinh va hoat d6ng mang lai Igi ich cho cac nhém dan cu bi
thiét thoi hoac dan sb cé thu nhap thap.

e Dam bao quyén truy cap cé y nghia vao cac chudng trinh va hoat dong
cla cac ca nhan co trinh doé ti€ng Anh han ché.

Thdm Quyén va Hudéng Dan

Trong phién ban day du, phan nay trong K& hoach Ti€p can Ngbén ng(r trich
dan cic ngudn hudng dan khac nhau dé hinh thanh LAP. Trong sé dé c6 Pao
luat Dan quyén Tiéu bé VI 1964, Lénh Hanh phap 13166, Thong Tu
47021.B, 8n phdm cla Co quan Quan ly Giao théng Lién bang "Thuc hién
Hudng dan Chinh sach clia Bd Giao théng Van tai Lién quan dén Trach nhiém
ctia Ngudi nhan d6i vdi Ngudi cd trinh dd Tiéng Anh Han ché& (LEP): S6 tay
danh cho Nha cung cép Dich vu Giao thong Cong c6ng" va Thong Tu 4703.1.

Phén Tich B6n Yéu T6

K& hoach Ti€p can Ngbén ng{r cua VTA néu chi ti€t ké hoach phan tich va thuc
hién bdn y&u t6 dugc hoan thanh dé tudn thl cac yéu ciu cla hudng dan
LEP cua B6 Giao thong Van tai (DOT).

Phan tich b&n y&u t6 xac dinh cac bién phap ho trg ngdn ngir can thiét dé cai
thién kha nang ti€p can cac dich vu va Igi ich VTA cho cac cd nhan LEP. Phan
tich bn yéu t& cling dugc sir dung dé ddm bao rang théng tin vé khach
hang cua VTA la LEP da dudgc xac thuc gitta mot s6 ngudn dir liéu. N6 tié€p



tuc thiét 1ap nhu cau va maéi quan tdm cua cac ca nhan LEP va su dung VTA
dudc xem xét cho cac du an trong tuong lai d& duy tri va cai thién kha ndng
ti€p can dich vu cua ho.

P& thiét 1ap cdc ngdn nglr ma can tim kiém y kién déng gop, VTA dua vao
Diéu Khoan Safe Harbor ctia FTA. Diéu khoan nay chi ra rang cac cc quan
van chuyén dich cac tai liéu quan trong sang ngdn nglr dudgc st dung bdi dan
sO LEP dudc dai dién bgi 5 phan tram hoac 1,000 ca nhan, tuy theo s6 lugng
nao it han. VTA da tao ra mot K& Hoach Tai Liéu Quan Trong, trong dé phac
thdo cach uu tién cac ban dich (xem Phu Luc - C trong phién ban day du cua
LAP cho K€& Hoach Tai Liéu Quan Trong chi ti€t).

Dan s6 dong dao cua Hat Santa Clara dong gép 18 ngon ngir dap U'ng cac
tiéu chi Safe Harbor nay cho Hat Santa Clara, phan anh thém su da dang Ién
trong khu vuc dich vu cua VTA. Cac ngén nglf phu hgp vdi cac tiéu chi nay
dugc liét ké dudi day:

1. Tiéng Tay Ban Nha 10. Tiéng Tamil

2. Tiéng Viét 11. Tiéng A-rép

3. Tiéng Trung Quéc 12. Tiéng Farsi

4. Tiéng Han Quoéc 13. Tiéng Nhat

5. Tiéng Tagalog 14. Ti€éng Khmer (ti€éng Campuchia)
6. Tiéng Punjabi 15. Tiéng B6 Pao Nha

7. Tiéng Hindi 16. Ti€ng Somali

8. Tiéng Nga 17. Tiéng Tigrinya

9. Tiéng Telugu 18. Ti€éng Amhara

VTA da ti€n hanh va ti€p tuc ti€n hanh phan tich sau bang cach sr dung bén
y€u t6 dugc xac dinh trong Hudng Dan LEP cua B6 Giao Thong Van Tai:

Yéu T6 1: C6 Bao Nhiéu Ngudi Co Ky Nang Néi Ti€éng Anh
Han Ché (LEP) Trong Khu Vuc Dich Vu cua VTA?

Diéu tra dan s6 Hoa Ky co6 dir liéu vé nhirng ngudi tu bdo cao la "ndi tiéng
Anh khong t6t Iam" (LEP) tlr cudc khao sat nam 2020. Trong khu vuc dich vu
cua VTA, 20 phan tram dudc xac dinh nhu vay. VTA cé théng tin cli hon tUr
mot cudc khao sat nam 2017 dugc thuc hién v8i hanh khach VTA. Bon mugi
ba phan tram nhitng ngudi dudc khao sat cho biét ho ndi mot ngdén ngilr khac
ngoai ti€éng Anh & nha va phan I16n nhéom nay (81.3 phéan tram) ndi réng ho
noi ti€éng Anh "tét" hoac "rat tot".



Ban d6 trong Hinh 2 cung cap thong tin chi tiét han vé cac ngbn nglr dudc sur
dung bdi nhitng ngudi ndi ti€ng Anh khong t6t 1am (LEP) & tat ca 15 thanh
phé cua Hat Santa Clara:

Hinh 3: Ngon Ngir Pudgc S&r Dung Bdi Dan So6 Co Trinh BP0 Tiéng Anh
Han Ché

Languages Spoken by Limited English Proficient Population by Jurisdiction
Santa Clara County - 2011-2015 American Community Survey
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Nguon: Cuc Diéu Tra Dan S6 Hoa Ky, Khao Sat Cong Bbéng Hoa Ky 2016-2020,
Bang B16001: Udc tinh 5 ndm dua trén di liéu nam 2015

Ban dd nay md ta cdc ngdn nglr ma VTA rat cb thé sé& gép & nhitng thanh
ph& nay. DI liéu cho thdy San Jose, thanh phd c6 téng dan sd 16n nhat & Hat
Santa Clara, cling c6 s6 lugng ca nhan co trinh do ti€ng Anh han ché Idn
nhat. San Jose la thanh phd duy nhat c6 dan s6 LEP ndi tiéng Phap-Creole va
Hungary, va cung vdi Mountain View la cac thanh pho duy nhat c6 dan s6 néi
ti€ng Yiddish. Tat ca cac thanh phd két hgp, cac ca nhan LEP dai dién cho 34
ng6én ngl ngoai mot s6 danh muc phu cua ngén nglr khéng dugc chi dinh
trong Diéu Tra Dan S6 Hoa Ky. Ban d6 nay chi ra cach VTA nén lap ké hoach



cho céc nd luc ti€p can cdng ddng clia minh véi su nhdn manh ddc biét vao
cac ngdn nglr khac nhau ma VTA ¢ thé gdp phai 8 méi khu vuc.

Thong tin thém dudc thu thap tu cac bang cudc goi cia Trung Tam Dich Vu
Khach Hang cua VTA, ndi cung cap dich vu ngdn ng{ khi ngudi goi yéu cau
thdng tin bang ngén nglr khac ngoai ti€ng Anh. TU thdng 3 nam 2020 dén
thdng 6 ndm 2022, 14 dén 19 ngdn nglf khac nhau da dudc yéu cau moi
ndm khi cac cd nhan tim ki€m hd trg sé& goi dén dudng day néng Dich vu
Khach hang. Phan Ién cac cubc goi nay trong khung thai gian dé dugc thuc
hién bang ti€ng Tay Ban Nha (60.3% -70.2%), tiép theo la ti€ng Viét
(11.2% -15.9%) va ti€ng Quan Thoai (10.1% -17.5%). Cac ngdn ngif con lai
chiém 5.5% -7% so6 lugng cubc goi (xem Bang 1).

Bang 1: Ngon Ngir Pudc Yéu Cau Trén bucng Day Nong Dich Vu

Khach Hang

Ngon ngir S6 lugng | Ngon ngir So6 lugng Ngon ngir So6 lugng
nam 2020 cudc goi nam 2021 cudc goi nam 2022 cudc goi
(%) (%) trong (%) trong
trong nam 2021 nam 2022
nam 2020
Tiéng Tay Tiéng Tay Tiéng Tay
Ban Nha 70.2% Ban Nha 63.6% Ban Nha 60.3%
Tiéng Viét 11.7% Tiéng Viét 11.2% Tiéng Viét 15.9%
Tiéng Phd Tiéng Phd Tiéng Phd
Thong 10.1% Thong 17.5% Thong 12.3%
Tiéng
Tiéng Quang Tiéng Quang
Dong 2.0% Tagalog 0.5% bong 3.7%
Tiéng
Quang
Tiéng Nga 1.8% Dong 1.5% TiEng Nga 2.3%
Tiéng Farsi 1.4% Tiéng Farsi  1.5% Tiéng Farsi  2.0%
Tiéng Han Tiéng Ti€ng Han
Quobc 0.7% Ambhara 0.5% Quobc 1.2%

Nguon: DT Liéu Budng Day Ngon Ngit VTA, tir thang 3 nam 2020 dén thang 6 nam
2022, mot bang van tat tham chi€u dén Bang 1, 2 va 3 trong bdo cdo day du




Cuc Diéu Tra Dan S6 Hoa Ky da cong bo théng tin tir Khao Sat Cong bong
Hoa Ky hang nam cua ho (ACS, 2016-2020) cho thay nam ngbén ng{t hang
dau (ngoai ti€ng Anh) dudc ngudGi dan & Hat Santa Clara sir dung. (Xem
Bang 2)

Bang 4: Nam Ngon Ngir Khong Phai Tiéng Anh Hang Pau bugc Noéi &
Hat Santa Clara

Ngon Ngir S6 Ngudi NOi LEP theo Ty Lé Phan Tram cua
Uéc Tinh Tong Dan S6
1. Tiéng Tay Ban 118,954 6.57%
Nha
2. Tiéng Trung Qubc 78,198 4.32%

(ti€ng Quan Thoai
va tiéng Quang

bong)
3. Tiéng Viét 75,218 4.15%
4, Tiéng Tagalog 19,062 1.05%
5. Tiéng Han Qubc 10,719 0.59%

Nguon: Cuc Diéu Tra Dan S6 Hoa Ky, Khao Sat Cong Dong Hoa Ky 2016-2020, Udc
Tinh 5 Ndm (Danh Muc Ngén Ngi: Nhitng ngudi trén 5 tudi ndi tiéng Anh "khdng tét
lam")

TU ndm 2020 dén ndm 2022, nhitng thay ddi ddng chu y chinh ndm & bang
x€p hang, khong phai & chinh ngén nglt. Ti€ng Trung Qudbc da thay thé tiéng
Viét trd thanh ngon ngit dugc ndi nhiéu th hai bdi cac ca nhan LEP trong
quan, theo dir liéu ACS.

VTA sir dung cdng cu lap ban d& Hé& Théng Théng Tin Pia Ly (GIS) dé tao
ban d6 mo ta su tap trung cua cac ca nhan néi mot trong nam ngon nglr
khong phai tiéng Anh hang dau & Hat Santa Clara. Cac ban dd nay cé san
trong Phu Luc cua K& Hoach Truy Cap Ngén Ng{ (LAP) van tat nay. Dé la
Hinh 4 dén 9 va Hinh 11 dén 12.

Dé xac dinh ngdn nglr ma VTA nén cung cép thdng tin lién quan cho cdng
déng LEP, tiéu chi 1a 1,000 ngudi hodc 5 phén tram tdng dén s6 dich vu tu
xac dinh minh néi ti€ng Anh khdng t6t 1dm (LEP). Hai tiéu chi nay gilp xac
dinh Ngon Ngir Safe Harbor cé lién quan dén bat ky tai liéu cong khai nao,
& cadc muic dd khac nhau. D& biét thém théng tin, vui l1dng yéu cau K&
Hoach Tai Liéu Quan Trong cua VTA tu Van Phong Dan Quyén.

Trong khu vuc dich vu ctia VTA, 985,845 ngudi trén nam tudi (54.27 phan
tram) ndi mot ngon nglf khac cong véi tiEng Anh & cac mic do luu loat khac
nhau & nha. Ty Ié phan trém sau day dua trén tdng s6 cd nhan LEP & Hat
Santa Clara: Tay Ban Nha (37.20 phan tram), Viét Nam (19.79 phéan tram),



Trung Quoéc (17.68 phan tram), Tagalog (5.34 phan tram) va Han Quéc
(3.31 phan tram). Mac du nhiéu ngudi han trong khu vuc dich vu cua VTA
noi ti€ng Hindi, nhung nhiéu ngudi ndi ti€ng Han Qudéc hon la LEP. Trong
vong sau nam qua, ngon nglt dudc ndi nhiéu th hai cia cac cd nhan LEP da
thay ddi tur tiéng Viét sang tiéng Trung Qudc.

T6 Chuc Cbéng Bbéng

Céc td chirc danh cho céng ddng (CBO), trung tdm van hda, noi thd cing va
cong dong dan cu giup VTA két ndi véi co sé khach hang da dang cua minh vi
ho cé thé tiép cén cdng ddng clia minh hiéu qua hon va nhiéu ngudi trong sd
ho thudng xuyén lam viéc vdi dan sd LEP. D& ndm bat théng tin nay, VTA
dung hoa cac tudng tac véi CBO theo dir liéu d&€ ddm bao rang toan bd birc
tranh vé cdng ddng LEP dang dudc hién thi.

YEéu TO 2: VTA Ti€p Xuc VGi Nhirng Ca Nhan LEP Bao Lau
Mot Lan?

VTA da thuc hién mot cudc khao sat " Tiéu Dé VI 2022" vdi nhitng ca nhan
xac dinh I1a ndi tiéng Anh "khdng t6t 1dm" (LEP) dé xac dinh cach thirc va tan
suat ho gap cac chuong trinh, hoat dong va dich vu cua cd quan. Cubc khao
sat nay da dudc dich sang 18 ngén nglt khac ngoai ti€ng Anh.

Cac cau tra 18i nhan kh&u hoc cua cac ca nhén LEP dudc khao sat cho thdy
mot s6 xu hudng:

e 48 phan tram ngudi tham gia khao sat tir 18 dén 44 tubi va 17 phan
trém trén 65 tudi.

e Hau hét nhitng ngudi tham gia tu nhan minh la nguGi géc Tay Ban Nha
hoc La tinh (41 phan trdm) va mot phan tu 1 ngudi chau A (25 phan
tram).

e 64 phan tram nhirng ngudi tham gia ki€m dudc it hdn $50,000 va mot
phan ba s6 ngudi tham gia kiém dudc it han $25,000.

Gan mot phan tu s6 nguGi tham gia khao sat gap phai rao can ngon ngir khi
mua vé va khi sif dung dich vu VTA. HGn mot phan ba s6 ngudi dugc héi cam
thay kho khan trong viéc lay thong tin vé phudng tién cong cong vi nhirng
han ché ngon nglt. Hon mot phan nam gap rao can ngbén nglt khi tham du
cac cudc hop cong coéng. Sau phéan tram s6 ngudi dudc hoi moé ta kha nang
ndi ti€ng Anh cla ho la "khéng tét 1Iam" hodc "hoan toan khéng"; 34 phan
tréam ndi rang kha nang hi€u cua ho la "khdng tét 13m" hodc "hoan toan
khong". Nhiéu ngudi hon cho biét rang ky nang doc va viét ctia ho la "kha
tot" hoac "t6t". Trong s6 tat ca nhitng ngudi dugc hoéi, 55 phan tram biét vé
cac dich vu ngbn ngir dugc cung cap thong qua dudng day néng Dich Vu
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Khach Hang va khi yéu cau hd trg ngdn ngif trong cac cudc hop cdng khai,
nhung 39 phan tram ngudi tham gia cho biét ho khong biét vé cac dich vu
ho trg ngén ngilr mién phi cua VTA.

Nhifng ngudi tham gia khao sat dudc héi vé sd thich van chuyén cua ho,
diéu nay cho thay 84 phan tram su dung xe buyt VTA va 35 phéan tram s«
dung Dudng Sat Nhe VTA. Phan I6n 79 phan tradm thady dich vu xe buyt rat
quan trong va 67 phan tram thady dich vu BDudng Sat Nhe rat quan trong. Khi
dugc hdi vé sd thich trong viéc nhan va tim kiém théng tin, 75 phan tram
cho biét ho s dung cac trang web VTA thudng xuyén hoac doi khi. Ngugc
lai, 43 phan tram suf dung cong cu tim kiém cua Google thudng xuyén. Gan
30 phan tram thinh thoang goi dén dudng day nong Dich vu Khach hang cua
VTA va gan mot phan nam nhan dugc théng tin cap nhat cua cong dong
thong qua cac trung tam cong dong tudng U'ng cua ho. Chi cé 13 phan tram
doc bdo hodc nghe radio hang ngay, trong khi 32 phan trdm thudng kiém tra
thong tin cap nhat trén Facebook hoac LinkedIn. MuGi sau phan tram nhan
dugc thong tin cua ho tu cac nguodn tin tlc truyén théng nhu TV, bdo chi va
dai phat thanh, nhung phudng tién truyén théng xa hoi dang bat kip. Mudi
phan tram s dung phuong tién truyén théng xa hoi hang ngay nhu cac
nguon tin tlc va 14 phan tram khac s dung cac kénh nay thudng xuyén.
Diéu nay cé nghia la VTA sé ti€p tuc s dung cac kénh khac nhau (trang web
va email VTA, cac nguodn tin tdc truyén théng va tiép thi truyén thong xa
hoéi) dé tiép can nhiéu ddi tudgng bang nhiéu ngdn ngil khac nhau va tao cd
h6i cho cong ching dua ra phan hoi hodc dat cau hdi bang ti€ng me dé cla
ho.

SO lugng ngudi tham gia khao sat truc tuyén it han s6 cau tra I6i ma VTA cé
thé thu thdp dudc trong ban cép nhat ndm 2016 vdi su hgp tac cia cac T
Chtrc Dua Vao Cong Podng (CBO). Vi ly do nay, mdt muc tiéu cho cac nd luc
ti€p can cong dong trong tuong lai la xay dung mdi quan hé véi cac nha lanh
dao cdng ddng va cac t6 chirc danh cho cdng déng. DE ti€p cén cong bang
v@i cong chung, VTA phan phoi mot s6 tai liéu quang cao nhat dinh & dinh
dang gidy thay vi cap nhat email hoac trang web dén tay nhirng nguGi bi han
ché hoac khong cé kha nang ti€p can internet va dién thoai thong minh. S
dung cac tai liéu phat tay dudc dich cho cac khu dan cu gébm nhiéu ngudi LEP
gop phan vao viéc tiép can cd y nghia cua cong chung doi vdi viéc ra quyét
dinh va thoéng tin vé cac dich vu va thuc hién du an.
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Yéu T6 3: Tam Quan Trong cua Chudng Trinh, Hoat Bong
va Dich Vu d6i v&i Nhitng NguGi Co Trinh B4 Ti€ng Anh
Han Ché (LEP)

Budc nay lién quan dén viéc xac dinh dich vu VTA nao co thé gay ra hdu qua
nghiém trong néu rao can ngdn nglr ngan can mot ngudi truy cap chung.
Dbiéu nay dugc thuc hién bang cach ghi lai tdm quan trong cta cac dich vu
khac nhau do VTA cung cap cho cac ca nhan la LEP, cling nhu bao gbm cac
dé xuat va yéu cau cua cac thanh vién cong dong.

Hau hét cac khach hang cua VTA cé trinh d6 ti€éng Anh han ché dugc khao
sat cho K& hoach nay déu sir dung ca dich vu xe buyt I&n dudng sit nhe, Vi
ty Ié phan tram cao hon chi st dung dich vu xe buyt. Cudc khao sat Trén Xe
nam 2017 cta VTA cho thdy nhiéu hanh khach dua vao VTA dé di dén cac
dia di€m quan trong nhu noi lam viéc, trudng hoc va cac cudc hen y té. Néu
¢ su gidn doan ddi vdi cac dich vu xe buyt hodc dudng sét nhe cta ching
t6i va khdéng cé dich vu hd trg ngdn ngir, khach hang LEP cta VTA sé& khdng
thé ti€p can nhiéu dia diém quan trong. Vi VTA cling tham gia vao nhiéu du
an xay dung, viéc thiéu cac dich vu hd trg ngdén ngif cling cé thé dan dén
nguy cd vé an toan cho nhitng khach hang nay.

Trong thdi ky cao diém cua dai dich COVID-19, VTA da thuc hién cudc khao
sat "Niém tin vao phuong tién co6ng cong". Biéu nay do ludng nhan thuc vé
cac dich vu VTA, xac dinh ly do tai sao cong chung khéng s dung VTA va
xac dinh cac cd hdi dé thuyét phuc cdng ching st dung céc dich vu clia VTA.
Phan I&8n nhitng ngudi tra I16i da lam nhu vay bang ti€ng Trung Qudc va tiéng
Han Qubc. K&t qua cho thay cong dong nodi ti€éng Trung Qudbc cd nhiéu kha
nang da giam viéc s dung phudng tién cong cong (43.3 phan tram) so vdi
cong déng chi noi ti€ng Anh ¢ mdc 33.7 phan tram. Ly do khéng con sur
dung cac dich vu VTA ma dan s6 noi ti€éng Trung Qudc cho biét la ndi s¢
nhiém COVID-19 khi & nai cng cong. Cong ddng nodi ti€ng Han Quéc cho
biét noi s vé kha nang nhiém COVID-19 hdn 50 phan tram mot chat.

Yéu T6 4: Ngubn Luc Cé San Cho NgudGi Nhan va Chi Phi
Yéu t6 phan tich nay lién quan dén viéc tham khao y ki€n nhan vién VTA vé
cac ngudn luc sdn cé cho ho dé tiép can véi cdng ddng LEP. Didu nay lién
quan dén viéc thu thap thong tin vé cac bién phap hd trg ngon ngit khac
nhau va xac dinh xem c6 can thém ngudn luc d& cung cdp quyén truy cap cd
y nghia hay khong. Ti€p theo, ching tbi hoi sb tién ngan sach cua VTA dang
dudc phan bé cho cac bién phap hd trg ngdn ngif. Cudi cling, chiing toi d
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xem xét cdc phucng phap thuc hanh hiéu qua vé chi phi d&€ cung cép cac
dich vu ngdn ngit dé tiép cén trong tudng lai.

Théng Ké Cac Bién Phdp HO Tro Ngén Ngit

MOt vai vi du vé cédc ngudn ma VTA s dung dé dam bao dan s8 LEP trong
khu vuc dich vu cia minh cé thé ti€p can cac dich vu cia minh ma khéng
gap bat ky rao can ngon ngit nao la:

e Dijch vu dudng day ngdn ngif c6 san thdng qua trung tdm cudc goi dich
vu khach hang cua VTA. T thang 3 nam 2020 dén thang 6 nam 2022,
cac nhan vién dai dién cua dich vu khach hang, thong qua dudng day
ngbn ngll, da cung cap dich vu phién dich theo thgi gian thuc cho
2,585 khach hang néi 25 ngbn ngl khac nhau.

e Trang web Tiéu Dé VI cua VTA da dich chuyén nghiép cac tai li€éu cho
Thong bdo cho Céng chiing, quy trinh than phién va biéu mau than
phién.

e VTA cung cap cho nhan vién cac I8p dao tao vé kha nang tiép can tai
liéu.

Cac dich vu b6 sung la cin thiét dé€ cung cdp quyén truy cdp cé y nghia
K&t qua cla cudc khao sat Tiéu dé VI/LEP nam 2022 chi ra réng 39 phan
tram ngudi tra I8i khao sat khdng biét vé cac dich vu hd trg ngén nglr mién
phi cta VTA. V3&i mot phan I8n cdng ching khéng biét rang VTA cung cép
dich vu nay, nhiéu ca nhan khéng thé tadn dung t8i da cac dich vu hd trg
ngdn ngll ctia ching tdi va do d6 ho cé thé phai d6i mat véi rao can ngdn
ngl khi ti€p xuc véi VTA.

VTA d& dang cac théng bao Tiéu Dé VI ngan gon trén tat ca cac xe buyt va
tau hdéa hang nhe vdi ban dich bang ti€ng Tay Ban Nha va ti€ng Viét. Ngoai
ra, cac thong bao Tiéu Dé VI day du da dudc dich sang ngbn ngir Safe
Harbor dudc dang trén cac san ga dudng sat nhe va nha chd ding xe buyt
noi cé chd, cling nhu trén trang web VTA. VTA d3 phat trién mdt Cong cu
Tim ki€m Ng6n ngit Dia ly tly chinh dé hd trg ti€p can cong ddng, dé& nhan
vién cd thé ndng cao nhan thic vé su ndng dong cla cdng ddng va xac dinh
xem cac dich vu dich thuat va phién dich cé thé can thiét cho cac nd luc tiép
can hiéu qua hay khéng. Nhan vién song ngit VTA ludn sin sang hd trg
khach hang, ciing nhu dudng day ngdn ngi noi hanh khéch cé thé truy cap
vao thdng tin xe buyt theo thdi gian thuc. Can tdng cudng nd luc dé truyén
ba nhan thirc vé cac ngudn nay, vi vay dan s6 LEP biét rang VTA dang lam
viéc dé dap ’ng nhu cau cla ho.

Phan Tich Ngén Sach
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TU thang 3 nam 2020 dén thang 6 nam 2022, VTA da chi $259,719.85 cho
viéc ti€p can cong ddng, hod trg ngdn nglf va tdng kha ndng cung cap tai liéu
cho ngudi khuyét tat. Mot trong nhitng nd luc d& gidm ké tir 1an gl cudi
cung la s6 lugng cac su kién truc ti€p. Diéu nay la can thiét trong thai gian
c6 phan lénh & nha va su gia tdng cua cac bénh nhiém trung lién quan dén
COVID-19.

Cac phuong phdp hiéu qua vé chi phi dé cung cép dich vu ngbén ngi¥

D0i vai cac dich vu théng dich ndi va viét, VTA trai qua mot quy trinh chinh
thirc d€ ching nhan nhéan vién théng thao cdc ngdn nglr khac ngoai tiéng
Anh. Cong viéc cua nhan vién doi héi phai ti€p tuc cung cap va giai thich
thong tin bang mot ngdn nglr khac ngoai ti€ng Anh (hodc bang ngdn ngit ky
hiéu) cho cong chung.

D&i véi tai liéu in, VTA dang trong qua trinh cdp nhét cac bién bdo lién quan
dén Tiéu P& VI vdi cac bién bdo chdng tia cuc tim, chdng chiju thdi tiét sé&
dam bao do bén va thdi gian s dung lau haon.

Trong tudng lai, khi cac dich vu va lugng hanh khach tang I1én, VTA co6 ké
hoach téng s8 lugng tai liéu cé thé dugc dich nhu lich trinh xe buyt va Take
Ones (ban tin danh cho hanh khach VTA) cho thanh vién cua cac cong dong
LEP nho han, nhitng ngudi thudng xuyén s dung dich vu cua ching toi.

Ngoai ra, cd quan nay s€ in cac tai liéu cé y nghia, vi du: cac ban tin Take-
One cla VTA. Vao dinh diém cla dai dich, nhitng tai liéu nay dudc in it hon
vi dich vu giam va nhu cau in an thong tin cé lién quan giam. Tuy nhién, khi
dich vu tang Ién trong tudng lai, cd quan sé dan dan tim cach in nhiéu tai
li€u han cho cac cong dong LEP khac nhau.

K&t Luan

LAP thé hién cdc phuong phép dé tiép can, cach tiép can tap trung vao cdng
dong va cam két dap Ung va vugt qua cac yéu cau cua Thong Tu FTA
4702.1B, xem xét cdng dong ndi ti€ng Anh han ché& va giao diém cua ho vdi
cac yéu cau cta Cd quan Quan ly Dudng cao téc Lién bang va Cong Bang
Mo6i Trudng. LAP dam bao rang khdng ai, trén cd sé bat ky danh muc dudc
bao vé nao khac dugc md ta bdi luat ti€u bang hoéc lién bang, bi loai trir
khoi viéc tham gia, bi tur chdi cac Igi ich hoac bi phan biét d6i xr theo bat ky
chudng trinh hoac hoat dong VTA nao. Bay la mot tai liéu s6ng cd nghia la
né dudgc cap nhat lién tuc. Ban cdp nhét tiép theo sé& dugc chuén bi vao nam
2025.

N&u quy vi mudn cung cdp cho chiing tdi phan hdi hodc y kién ddng gép dé
cai thién han nira, vui Iong lién hé v&i Van Phong Dan Quyén:
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Office of Civil Rights

Santa Clara Valley Transportation Authority
3331 North First Street, B-2

San Jose, CA 95134

(408) 952-8901
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Hinh 9: S6 Ngudi N6i Tiéng Han Qudc - Khu Vuc Dich Vu VTA
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Hinh 11: Tap Trung Dan S6 C6 Thu Nhap Thap - Khu Vuc Dich Vu
Phuong Tién Cong Cong VTA

centration of Low Income Households
VTA Service Area - 2016-2020 American Community Survey
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Hinh 12: T4p Trung Dan S& Thiéu S& - Khu Vuc Dich Vu Phuong Tién
Cong Cong VTA

Concentration of Minority Population
VTA Service Area - 2016-2020 American Community Survey
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