ADA : ¥Z:Fi7#2 (ADA: Complaint Process)

BT HIUA R EF (Santa Clara Valley Transportation Authority, VTA) A2 & ERRHEFSFEAR
BRI E.

AREERIZERMKIE 1990 FE=BUFEFEAZE (Americans with Disabilities Act, ADA) IZEKFTHIZE. ETAIA
MRDBBE VIA IRHRTE. B8, BERIENRRIERELS , dERE—EZFRRIRR.
VIA WASBEER Dt BN ERE A TR ERE RS

12 L 125 (Filing a Complaint)

ReF BRI RS AR ERR 180 X (BH) MR, &FEMH ADA IRAFZR (IREWF) BREE

E&RER , WHFE :

ADA Coordinator

Office of Diversity and Inclusion

Santa Clara Valley Transportation Authority
3331 North First Street, B1

San Jose, CA 95134

(408) 321-2300

www.vta.org

VTA EFIRIZPOER IO $X 18R 1%EF , B (408) 321-2300. fR3E ol M IMERIEBIR LIRER |,

MR ME IR (Federal Transit Administration). S ZEMETEZEE (Equal Employment

Opportunity Commission) 2% A A ZEF1EEEF (Department of Fair Employment and Housing). 7 8
FE L ADA REFRAIEEAIERT |, FFEE R EHB AL FAER.

YNREIFE) VIA RAMEIEAB IR h1%aR |, RISMERZIBROIRERAG ENC VIA ZIBROIRER. 1B VTA G 4EE
HZIRFETBEETRELRHEER.

A& (Investigations)
FEUWRIER1%FER 10 @ T/EEHR , ADA E2E (ADA Coordinator) #5 B EN1&EFE W RS,

H VTA HOEPINIRERFEFRERE. VIARKEERE LRGN T RBEEZETHRE.

Traditional Chinese 5/3/2016


http://www.fta.dot.gov/
http://www.eeoc.gov/
http://www.eeoc.gov/
http://www.dfeh.ca.gov/

AERRER  BRSTEIAMKRFETHRLUIEEDR. EREBREP  RFEUHEMSE
B ERRALERR , BB ARTEFLZIESE.

B TR W R IETUIRER 12 60 KAEF ML ST .
ADA EERRBEEENZ A EMERTRAERS  WRIBTHEEA.
RERERTE 60 RIRIAZATWRIERABRERENE R . ZEHREZ R 30 KATH.

REFBRFRSENARARER L PRVERN, REFE QU OBILIIBEEES (Federal Transit

Administration) . FEFiEMEEZEE (Equal Employment Opportunity Commission) 3 /A S 74 ZEH

£ = BB (Department of Fair Employment and Housing) S #1812 H BB,

ADA EEHiFE ABWRINFIEEHE &GS, BHRBEER. FEMERBEETA N TR
MEREBWRR SRR R B LIPS ENLIEIIRA VIA REFED=F.

ADA 1533 (ADA COMPLAINT FORM)

Traditional Chinese 5/3/2016


http://www.fta.dot.gov/
http://www.fta.dot.gov/
http://www.eeoc.gov/
http://www.dfeh.ca.gov/
http://www.ada.gov/filing_complaint.htm

EEERARIRRER

(Americans with Disabilities Act Complaint Form)

EERHNARER
(Santa Clara Valley Transportation Authority, VTA)

VTA B8 5F 1990 FEFEIZ/AZE (ADA) 5 1| BRRE , BEAEREEEREmMELE M
NER VIA ARTS. T2 EE). EARN ADA WIRER , MBETEIEENSHEEHE%E
180 XAIE L.

HPNEREU TERMUERBRNIRET. SEEBIREEEZET MmN FEETT
(198195 , A 5&$T (408) 321-2300 £2 ADA EEE (ADA Coordinator) Bt4%, BIFHNRENES

[O]45 ADA E 8 |, #1374 : 3331 North First Street, Building B-1, San Jose, CA 95134,

RERE B
Complainant: Phone:
|t HAEEE -
Street Address: Alt Phone:

W, . HEIEESE
City, State, Zip Code

EHERFERBIA EIFRFEERA)

Person Preparing Complaint (if different from Complainant):

i, ™. M. FERE
Street Address, City, State, Zip Code

S48 4 HER (Date of Incident) :

mEAUEENIRESHE |, BB (FA). FR{EIAENN viA BTHRZEER (EHNE) .

Traditional Chinese 5/3/2016



#NE

S (&) -

REECEEMAEFS. WG REBREIRER ? 2/6 (BE—IR).
WMREEZ |, BT NEIDEENES AEM

s PEFEPN G
Agency Contact Name
sk, . M. FBEERR S

Street Address, City, State, Zip Code Phone

i pEFEPN G
Agency Contact Name

Traditional Chinese 5/3/2016



k. . N, FEESR
Street Address, City, State, Zip Code

RAHERCEE LAPREN , B AR,

S5
= n

Phone

FREKRFREBREE LENEEE.

REFERR

Complainant’s Signature

amAEREE R BRI AL TUER IR ERIER

Print or Type Name of Complainant

Traditional Chinese 5/3/2016

HEHR
Date

TIEHE

Date Received:

ZIEA

Received By:




