ADA: Quy Trinh Khiéu Nai
ADA: Complaint Process

Co Quan Van Chuyén Thung Liing Santa Clara (Santa Clara Valley Transportation Authority, VTA) tiép can
binh d&ng cac dich vu van chuyén cla co quan cho tat ca cong dan.

Tha Tuc Khiéu Nai nay dwoc 1ap ra dé dap (ng yéu cau ctia Dao Luat cho Ngwdi My Khuyét Tat ndm 1990
(“ADA”). Thi tuc nay cé thé dwoc st dung béi bat ky ai mudn g khiéu nai khi cho réng bi phan biét dbi xt vi
ly do khuyét tat trong cac dich vu, hoat déng, chwong trinh hodc quyén lgi do VTA cung cap. Chinh Sach Nhan
Sw ctia VTA quan ly cac khiéu nai vé phan biét déi x&r nguoi bi khuyét tat lién quan dén cong viéc.

Gwi Khiéu Nai

Khiéu nai phai dwoc g trong vong 180 ngay ké tir ngay xay ra su viéc bi cho 1a phan biét dbi x&r. Phwong
phap wu tién la giri khiéu nai bang van ban st dung Mau Khiéu Nai ADA (nhw bén dwéi) va g tdi:

ADA Coordinator

Office of Diversity and Inclusion

Santa Clara Valley Transportation Authority
3331 North First Street, B1

San Jose, CA 95134

(408) 321-2300

www.vta.org

Viéc trinh bay truc tiép khiéu nai s& dwoc chdp nhan va ghi lai bang céach lién lac trung tam dich vy khach hang
cla VTA qua sb (408) 321-2300. Ciing c6 thé khiéu nai téi cac co quan bén ngoai nhv Co' Quan Diéu Hanh

Van Chuyén Lién Bang (Federal Transit Administration), Uy Ban Co Héi Viéc Lam Binh Béng (Equal

Employment Opportunity Commission), hodc B6 Céng Bang vé Viéc Lam va Gia Cuv (Department of Fair

Employment and Housing). Xin quy vi xem xét théng tin trén cac trang mang cla co quan twong (ng dé biét

cac thong tin chi tiét vé viéc glri cac khiéu nai ADA.

Néu khiéu nai duwoc gii ddng thoi téi VTA va mét co quan bén ngoai, thi khiéu nai co quan bén ngoai sé thay
thé khiéu nai VTA. Tuy nhién, VTA sé& tiép tuc tw didu tra vé khiéu nai va cong bb két qua.

Diéu Tra
Trong vong 10 ngay lam viéc tir khi nhan dwoc khiéu nai chinh thirc, Diéu Phéi Vien ADA sé thong bao cho
dwong don va bat dau diéu tra.

Cudc diéu tra s& néu cac khiéu nai véi bat ky (cac) phong ban nao cuia VTA. Viéc diéu tra sé dwoc thye hién
cling v&i va theo hwéng dan ctia Ban Quan Hé Nhan Vién (Employee Relations Department).

Viéc diéu tra bao gdbm (cac) ban thao cla khiéu nai v&i tat ca cac bén bj tac dong dé xac dinh dwoc van dé.
Puwong don co thé co luat sw dai dién hodc cé nguwoi dai dién khac do ho ty chon va cé thé dwa cac nhan
chirng va lam chirng cling nhw trinh bay béng chirng trong khi diéu tra.

Viéc diéu tra sé dwoc thye hién va hoan thanh trong vong 60 ngay ké tlr khi nhan dwoc khiéu nai chinh thirc.
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Duwa trén tat ca théng tin nhan dwoc, Diéu Phébi Vién ADA sé viét bao céo diéu tra va ndp cho Trwéng Phong
Diéu Hanh (Chief Administrative Officer).

Puong don s& nhan dwoc thw cho biét quyét dinh chinh thirc d6 trong vong 60 ngay. Pa sé didu tra dwoc
hoan thanh trong vong 30 ngay.

Puwong don sé& dwoc thdng bao vé quyén khang cao quyét dinh dé. Cac khang céo co thé gl téi Co' Quan
Diéu Hanh Van Chuyén Lién Bang (Federal Transit Administration), Uy Ban Co Héi Viéc Lam Binh Bang

(Equal Employment Opportunity Commission), hodc Bd Céng Béng vé Viéc Lam va Gia Cw (Department of

Fair Employment and Housing).

Tét ca khiéu nai bang van ban ma Diéu Phéi Viéen ADA hodc ngudi dwoc chi dinh nhan dwoc, cac khang céo
gWi téi Co Quan Diéu Hanh Van Chuyén Lién Bang (Federal Transit Administration), Uy Ban Co Héi Viéc Lam
Binh Béng (Equal Employment Opportunity Commission) hoéc Bé Céng Béng vé Viéc Lam va Gia Cw
(Department of Fair Employment and Housing) va cac phan hdi tir cac vén phong nay sé duoc VTA lwu gitr it
nhét trong ba nam.

MAU KHIEU NAI ADA (ADA COMPLAINT FORM)
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Mau Khiéu Nai Pao Luat cho Ngwoi My Khuyét Tat
Co Quan Van Chuyén Thung Liing Santa Clara
Americans with Disabilities Act Complaint Form
Santa Clara Valley Transportation Authority, VTA

VTA cam két ddm bao rang khéng ngudi nao bi tir chéi tiép can dich vu, chuong trinh hodc hoat déng
cta VTA vi ly do ho bi khuyét tat, nhw dwoc quy dinh béi muc Il cia Dao Luat cho Ngwei My Khuyét Tat
nam 1990 (“ADA”). Cac khiéu nai ADA phai dwoc glri trong vong 180 ngay tlr ngay xay ra sw viéc bj cho

la phan biét dbi xtr.

Théng tin dwéi day la can thiét dé gidp chung t6i xem xét khiéu nai ctia quy vi. Néu quy vi can bét ky tro
gilip nao dé dién vao mau nay, hodc néu quy vi mudn trinh bay tryc tiép khiéu nai, xin lién lac Diéu Phbi
Vién ADA béng cach goi sb (408) 321-2300. M3u da dién phai dwoc giri dén cho ADA Coordinator, 3331

North First Street, Building B-1, San Jose, CA 95134.

Puwong Bon:
Complainant:

Sé Pién Thoai:
Phone:

Dia Chi BPwéng Phé:
Street Address:

S6 bién Thoai Khac:
Alt Phone:

Thanh Phé, Tiéu Bang, Sé Zip:

City, State, Zip Code:

Nguoi dién don khiéu nai (néu khac véi Buong Bon):
Person Preparing Complaint (if different from Complainant):

Dia Chi Buwéng Phé, Thanh Phé, Tiéu Bang, Sbé Zip
Street Address, City, State, Zip Code

Ngay Xay Ra Vu Viéc (Date of Incident):

Xin quy vi trinh bay sw viéc bi cho 1a phan biét dbi x&, bao gédm dia diém, néu cé. Xin cung cap tén va

chirc vu clia cac nhan vién VTA c6 lién quan, néu co.
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Trinh bay vu viéc tiép tuc:

Quy vi da gt khiéu nai nay t&i bat ky co' quan lién bang, tiéu bang hay dia phwong nao khac chwa?
Co6/Khong (Khoanh Tron Mot O).
Néu c6, xin ghi co quan/cac co quan va thong tin lién lac dwsi day:

Co Quan Tén Lién Lac
Agency Contact Name
Dia Chi Buwdng Phd, Thanh Phé, Tiéu Bang, S6 Zip Sé bién Thoai
Street Address, City, State, Zip Code Phone

Co Quan Tén Lién Lac
Agency Contact Name
Dia Chi BPuwong Phd, Thanh Phé, Tiéu Bang, S6 Zip S6 Pién Thoai
Street Address, City, State, Zip Code Phone

Toi xac nhan rang t6i da doc lai 16 cdo budc néu trén va céo budc nay la theo dung véi sw hiéu biét,
théng tin va niém tin caa toi.

Chir Ky cia Bwong Bon Ngay
Complianant’s Signature Date

Viét Chir In hodc Danh May Tén ctia Bwong Bon
Print or Type Name of Complainant

Ngay Nhén:
Date Received:

Nhan Bé&i:
Received by:
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