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A (Cq AT Mt o (o7 39 a7 sy 19 FT 99 3

THERTT SATHAT T ST FIeA 6 [orT FIAT VTA FiF AT2 HaT § e F1|

DIEECETR
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24 = SIS ST T #

(800) 894-9908 HeT FATITHATET FHT3El T FATET
(408) 321-2330 TTY
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@17 FFT % [T TRagT Tifar
VTA 3faa gaig fifa st #7r3-gordt

(POLICY)
Transportation for Individuals with Disabilities;

VTA Reasonable Modification Policy and Procedure

TETAW A9 | OPS-PL-0060

GEHLIT e 01

1.0  g3o:

AT 13, 2015 T AN, AL Tfeag @9nT (US Department of Transportation’s Americans
with Disabilities Act) & fasreriaT sxfrat % aftags & dafaa fEererar aed st sfafaas &1
sifam o, Aot s TioRaTsll a7 TehesTd HeTe ST9eqT FdT § o Idgd JardT g g red wed
F TorT oo s=Te FaeT 3 TioRaTetl § TohenTa aaaTd @10 o SaTt A r A hal & o gas
3 (3G Fever Tfaee (7 7/9%7), @5 80, 7 49 (80 FR 13253, a17 13, 2015, @ FHFAT
TITET FT TFTC FTA C 4710.1 w7 377 #1 §2.10 57T §2.11) 9% 37fe1% 7897 FT 5\

Tg Hifa VTA & y=re gt i fAfaeset o sty aiags Bamr sefeas fBe RatEtds
e Foraae Aifefhre sifaw = % arer anfee F2dt g ST 3% areaq ¥ VTA & 961, g 3
FATEAT, ST 977 gifere garstt | e syt &t ag= & ofiT e g

20 HEAA

VTA 3T THF ShaTe TEXd T2 I¥ faweti=t =trat  forg VTA &t 5901, d12e ¥, 92 a7 deifee
HATSAT & ITART T AT F For s=reas =y, St s Tearst § S Sere/sqged wid
F foro RrereTe g

30 AR

3.1  &F Aqed, ATse ¥ Atqeet, T Mdtest, fiee wiaert, gifsre 7ot Tt v VTA gt
FHATAT T IToT AT ST o T ITTELT o Tl g Tg TAT AT Agl g F 11 A,
T =T IfenaT S e % T ST St F1 Td §, [T Q@A qgl T 3247 o7, Seer
THTATSIA T il ST g

3.1.A AT A 9T TR TEe YET AT ST (0 S ' G 7.11)| SR FETr
TIIT & [T G 7 FIT FHSIT [A%777 % [T I741 % d7ie, 92, arHF7, I7T F98T 7 577
g7 ST TFA |

3.1.B It T wiaser e =t & a= & o oifie area o ar 6w 91 ) g1 (79
Aty o Fa® 8.12; 36 VTA TeaTaer 98.1 19T 4 (b) 7)

3.1.C 7T Zif¥e aTes ¥ T 74T &1 T2 & (R AL & F 8.13)| 727 797 @7 § I7471
FT TETIAT TGT FT1 ITHT 7T (1317 TrdT & (92717 & [T [SFH=1T 8 3T 7 #1%
AT ardt (G337, (AR, 7¢7er fegw, @970 a7 57 dat9a a=q0) (341 Zifae aigT
qT 751 BF, 7 ZT1E2 GIFET (F752 37 Wl H, TTEF G947 #7, 2116S 3%, T €217 7 9723)
q¥ TH] FFT 91297 7 7T ST

[ qE: TLATe T T

/ AAAAAAAAAA 56 1
77/ Valley Transportation Authority :

8/25/15 AN Aot
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01

3.2

3.3

3.4

% Valley Transportation Authority 8/25/15 o ot

3.1.D FATHT 39 ATl RATSET | ST & HATE &7 Thdl & (1A AT T % 8.9.1)| 77227

3.1.E

Free
3.2.A

3.2.B

T2t [9areer # TaTT7 & TETIar 781 #3 aFdTl
SR TE I AT AL FA T A, AALT H T97 o (o7 %A L1 9 T 395 19 G2
TR0 ST 9 8 T SI¥e? aF FY o THT HTAT gierd § (F Al & % 5.16)|

TTT AT T T SATHAT o | 797 & qT o T8 AN & 7 VTA F J=ree
=TT g & | F| THRET gered & o Srfah e Afverae i e T8t gl

agﬁwﬁﬁahﬁ%w%ﬁﬁ%wnﬁnwa%m@ﬁ%/ﬂwﬁwﬁmm
THAT B

g GEATHT F3A o o7 IR F 91 Tevade HOT T F ToHesTa e & Faat a1 Jqad
T AT T&TH A AT Ao (oq ST (eieor ST VTA & Jaret % SR # 99
gl

T TaT/ISR FHAT

3.2.A

3.2.B

VTA TTE# HaT/ISR FHATL ATgah HaT TAqS T F91L @ aTet Tt § Hid, S
7 =\ H GG % AT 6 AL T HT| S ST 0T TATT TherTd S STare
F ®T H AT JATORAT T ST TS HaAT TSe=/TTIeAT FHATRAT T AT R ST
T3 VTA &1 TT8 HaT1/ISR FHATRAT &1 VTA FT HaTsl 7 STTRT Fed a9 it ghmar =
e & afvade it aree & ART F AR w6 frawrad et § 91 ag foeraa args war
Sate ST TOTTet & &7 T STTUR(T 377 36 ToHeTd ST AT STEAFid & &9 H
e e s

TTe HAT Tee
3.4.A TTEH HAT YHGH T A1, FE-SOTe-saef, AT Faw & Ferrerd &7 ATeah & Tq0d ITLH

3.4.B

S AN

Hindi 3/09/2016
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VTA FHATL Fl SRETRT T M| T Ja1 TaeT VTA F Raa F#HarT & Haemgamr
SIS T THTIT ATSH AT SeTad | a1 HT

TTEF HAT TSI HT FHAT THET FTLT F S0 hr A1E A¥ T2 =16t 3 CCTV 22T
e AT T AL FIIT| FATAT FEAT % ST T o6 18§ GAAT 6 A1 ATSF 1 ST
#T OTE VTA & ADA HH=a3FdT &l ST #hl SITUT| qeAres aa1 CCTV 2er-ua
AL I AR (bt q1E ¥ T =71 % 15 f&7 a1g & % CCTV TeT o= At 1
SIS AT AT ST AT &

http://thehub.vta.org/divisions/protectiveservices/Documents/Forms.

[ qE: TLATe T T

TY 6 7T 2
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3.5

3.6

SeRE VTA FH=ErT

SreRaTe VTA FH3T % 979 978 & Sq2re & a1¢ § (4or o o forw siqrer & ardrg & 14 Fofse

& &1 997 grm

3.5.A IE ALY /ST & 1T g A ATgeh hl forfad g=r &t STt

3.5.B =TT e st F oA Srar @ a1 7 i o aren FHarT sTEdiEia w1 forfed s
FATUIT ¥ SR T G AT e farheT AT

3.5.C T UTg® AT AT TEATAT (9hed & THGHT g aT ATgH Ad1a F:2 gahar gl VTIAF
FEE TR T § YT T Ha HE&AT, ¥ g TAT AT g o 9 Tl & arirg &
21 Foie? faaw & Jiae VTA % ADA 8=l & g1 foIfad a1 AT 9aT g T i FHlh
AT T THAT 1 ATEHT T AT FLd THT AT HEH HEAT FHT ITANT FIAT AT

ADA HH=IHaT

ADA FH-aTFAT qTea il AT HT TALIE0T T Y A= T o forw srfier gadreror afafa
(ARC) % T ke GITT M| STdTer T § ST & HIT T ST T QIILT, THHT HIL0T foh TIT
AT STAHAT STEARTE FAT AT T, AT At AT VTA F ITE A a9 qag afrey/Fies
TIATSHY. o FATT ¥ ATE &iF T =T 6 a7 T AT it Jf

ARC # fawrferfea ot = 9 aae et &:

3.6.A ADA TH=THAT, IT ATHHT

3.6.B Haside He¥ THFAUC (U FHATLN SIT TN MU STAHAT Tl AL FLe o hefol § T Agl
o)

3.6.C TEH &ar

T 9T R ar ARC T TEET THETT SLTE/THAT ST T ST 0T ST T AL
T 3T IEHT e THTHTT TAT & (o7 ST FHATRAT T HATE A

AT AT A ol ARG F 21 FeASe [@ad & ¥ Tiie Ereror aiafa forfaa s i 7t
AT HI oA [3AT STaT & a7 ARC THaRT forfed 7 o7ae Teel 7 T <o g0 AT Hl Sara
M T AEATRIT AT Aot SZAT 7T & af ARC zaaT forfaa # faegqa erdiawer <90t fF stqger 1
Tl 6T ST Jhd Tl T U SFTHAT 1 RN TETA g0 ATaeh I HaT T Tgad HT dhieqsh ST AT
ST ARC 31T T3 fofer sifasr grml

THET SALEHAAT b (7T [T T ST S ATT=H130 § HS T AT AATE AT2eh FaT Traqre oo
STOTTST # &7 2T 1O

[ qE: TLATe T T

79 6 7T 3

8/25/15

AT T
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TEEW A9 | OPS-
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GEHLIT e

01

4.0

#fa:
g FEATHET F & forw o aRags qare asft artt w1 g 8, VTA SOt =& A a4,
FTATUTTIT 3 TRATAT H THERTT HTEA/SATHAT HT

BT ZTToTe USRIl | STATioheh Aqhae Hee ol AT Al it ST, Ao sffaw e 3+ Tohea
TorsheT qeTer  forT ITght o AT e 19 F F o1 a1ed 3T 2|

ST TATAT A, FTATOTAT, AT TTHIT H HLTEH/STTHAT T IS AL STATTHE Sg<TAT STAT & ar
VTA S99 F3 a1l I & a1 FHee artad Srafate(@l) & Tga6m § a1 & VTA & afiagq
AT & ITTRT T ATATT & o (o7 Aehfodqss AT, FTT TOMAT IT THRITHT THST il TATL FLIT

AT Hf Aeferfad = &1 USDOT 7 sratfea #3 3T 2: gifde sitdved 8 ¥ - aad YaH™
FIA T AT Aol 6l SATAT|

Tg AT TSt TGl & FAIh gL ATTATA, 597 o AT BT Tl & (SR qHTIIST g1 Fohar 5
THATI

41  TRET sitovex gy e afi=at o= (PCA) agraar

42 G TH 3T TS % AT qRrIar

4.3  steet g T T e At T F T

4.4  H4aT ILET (service animals) & oI sitavex it aR==T

45  JTAT HT T THEHT o T

4.6  aTeAl & ferawor a1 TRt arga § #rE ey s

47  AYESTE AT FATHT AHAT T TLEEE (THS AT AT

4.8 TRy qaT & F FTEL AT TATAA & Hel * a1g ADA #it dereifee armeme
4.9  ADA ST ATAT & I S T g T FFAT AT SAATE FIAL

410  UHT A ST T ATEA, ST=TEE AT AL AT 6 (7T GaT oo 7 Gl &
411 T (ST FT ST

412  THHET GTeitee AT | AL AT 6 SUEAT i H7 T

[ qE: TLATe T T

T9 6 7T 4

8/25/15 AN Aot
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VTA sfaa aare i s #13-39ri1
Transportation for Individuals with Disabilities;

VTA Reasonable Modification Policy and Procedure

(POLICY)

TETAW A9 | OPS-PL-0060

GERTT AT 01
50 g # F9=m0-
VTA & FHAT TTer0r i aiiaee oramr  fAder o A saet TiqeA o & o yag raew
BT o oo Fafard FH=ATIAT T TohenTd STe1/Agadl i qTge {1 7T 9T TIAfwar 37 <7 S
FHATAT T TEA 3T GG F LT 9T Tiereqor &= srom)
5.1 &9 SI¥ AT o ATTLSH Tl Ik AT TN ST IThT HATAT qohe 10T STAAT BT
FETTAT o ST TToreqor & srowm
5.2  hiee quUvaTsed, TS i Tfear Ret=r &1 qeheTd Femem/smgad fataad &1
ST TTOTEA0T 3T STURT| Y= HHA7 g, ST6d & Aq&T Haq Fwitersd fopee
gforeror fe= srowm
5.3 AT TEUFEH T (e G [STIENT I ToheTd HeTea/SAqHe (A oAl T TfHh
STTRTEAT =T SITUAIT| S92 o STETe qLeATcH® HaT Taed GIT ATHT T=Tad FHH{ =
FTtersh TesRere wireror |
54  ITEE HAT HUAT T e SATEA/ATHAT AT FT ST Frereror &= srowm sewa
F AIET U HaT Jag= g o Fters forer stereror yar= T sroam)
5.5  ADA HH=aTHdT T8 AT FLA (1T ATgah TAT TS AT ATHT TATAT HIHIT 6 q1
T T FT 1o e TLreAor AR Tt Seres/sqga af=aT gaet gaeare
FT A THA 2
6.0 gRwEIT:
6.1 ST FITET/ATFAT. FATAT A, TAT, TT FA-SOTAT H TZAT ATIh TAHART A T<h
ATAST e TG HT TEAHTT Feel H TeI9 g1 Tl
6.2 AT FUATIF/ATFAT. T TATAT AT, FTAAVITAT AT THEHAT | TS Tade ST =T a7
A 3 ToIT @aeT Iaae T, HAT il AT TTH FA 5 [0 AEeTF q51 §, FIHL 8, AT
AT T TFA AT Ieor@e 19 T F T 7
7.0  FEEIEI BT ARG
T A i st e
[ qE: TLATe T T
/ AAAAAAAAAA TI6FT5
7/ Valley Transportation Authority
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1AFTIT FFETT & [T 9RagT Hifa
VTA 3f=a deaierT qifa i #13-5971T
(POLICY)
Transportation for Individuals with Disabilities;
VTA Reasonable Modification Policy and Procedure
TETaw 9 | OPS-PL-0060
YR JL 01
80  &Fld TTAF:
Stae «eides (David Ledwitz)
EEECRER LD
AT T FATAT TTSAT
(Management Analyst
Service & Operations Planning) ~gEATHRT ~EEITERT

HAeT #f. fAfera= (Camille C. Williams)
A AT FTAHH TSIH/

oftda VI TRASET Jae®

(Accessible Services Program
Manager/

Title VI Project Manager)

#reAw =a (Inez Evans), §&T
TR=ETAT ATIFRET

(Chief Operating Officer)

T e, wAters (Nuria l.
Fernandez) =fae srefaes
(General Manager )wgTyaes

q qria:

gong= F aria:
99 6 FT 6

ﬁ V&IievyATn;nls;;r;uﬁon Authority

8/25/15

AT T
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